
INTRODUCTION 
 
The Herefordshire Quarterly Economic Report for May 2005 is the 26th quarterly 
economic report to be produced by the Herefordshire Council with the Herefordshire 
Partnership. It forms part of a series of reports, started in February 1999, that are 
intended to provide information on the County as an update to the biennial 
Herefordshire Economic Assessment and the current Economic Development Plan.  

 
Items in the May 2005 issue include: 

 
PAGE  TITLE  

 
2 News  

7 Unemployment (5 pages) 
 

12 Chamber of Commerce Quarterly Economic Survey (5 pages) 
 

18 
 

Livestock prices  

20 Comparison of different house price measures 

26 Property Prices 

29 Recently published national research 

  

  

  

  

  

 
This, and previous editions of the Quarterly Economic Report are available 

electronically from the Herefordshire Council (www.herefordshire.gov.uk) website or 
by calling the Research Team on the number below. 

 
Most of the items summarise larger data sets and longer reports, should you require 
more detailed information on any of the topics please contact the Herefordshire 
Council Research Team: 
Telephone: 01432 383634  E-mail:  researchteam@herefordshire.gov.uk 
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QUARTERLY ECONOMIC REPORT NEWS 
 
JOB CREATION 
  
Planning permission has been given to ASDA superstore and Eign Enterprises for 
development of the ASDA Scheme south of Greyfriars Bridge.  This £57 million investment 
will make use of unused land and bring new and improved services to the South Wye area of 
Hereford.  The scheme will include a new roundabout, leisure facilities and in the future 
some form of flood alleviation.  
 
Denco should have completed their move to Moreton Business Park by autumn this year, 
allowing more space for the development of a B&Q DIY workshop and garden centre on it’s 
previous location.   
 
JOB LOSSES 
 
Eight workers from the charity Mind (helping people with mental health problems live 
independently in their own homes) have been made redundant after a shortfall in the budget 
required them to take a pay cut.  The jobs will be advertised, but at reduced wages, to try 
and maintain services.  
 
The closure of the Index catalogue shop in Hereford will result in the loss of five jobs.  
 
After cuts announced at the Bulmers company last November, the first of the 49 people set 
to lose their jobs have now left, most of these were voluntary redundancies.   
 
DEVELOPMENT AND INVESTENT  
 
Business Link Herefordshire and Worcestershire has merged with Business Link Shropshire 
to create Business Link West Mercia.  This service will focus on offering advice and support 
to businesses in rural locations across the three counties. 
 
The Learning and Skills Council Herefordshire and Worcestershire has launched a new 
initiative, New Horizons, aimed at increasing the number of new businesses and 
entrepreneurs in the area.  The scheme, supported by funding from the European Social 
Fund and Business Link West Mercia, will offer free training advice and support for 700 
entrepreneurs, which in turn will create 150 jobs. 
 
HEALTH & SOCIAL CARE 
 
Health services in Herefordshire will receive an extra £30 million in their budget over the next 
3 years.  This will enable them to move the health framework forward.  £500,000 of the 
money has been earmarked to promote public health.  Other services expected to be 
improved are the school nurse and the sexual health services, promoting healthy diets and 
the reduction of obesity. 
 
Herefordshire NHS will also receive an extra £15.2 million, however £6.6 million of this is 
expected to be lost to inflation, a significant part of which is the increasing costs of drugs.  
 
Hereford County Hospital’s maternity department will now be led by its midwives.  Midwives 
will be able to deliver babies without a GP being present unless required or requested by the 
mother.  This change was implemented in April after agreement by Hereford Hospitals Trust, 
Herefordshire Primary Care Trust and the local Medical Committee,. 
 



Herefordshire Partnership MAY QER 2005  

Unless otherwise stated the copyright in this material is owned by the Herefordshire Council and no 
responsibility is accepted for any use made of or reliance placed upon the material.       

Page 3 of 31  

Over £4,000 has been raised by The NFU and Herefordshire Rural Hub through the 
Farmhouse breakfast week.  Local farming business sold breakfasts at £5 each with the 
money going towards a new portable ultrasound scanner for the Accident and Emergency 
Department at Hereford Hospital. 
 
The South Herefordshire Activity Promotion and Education Scheme (“SHAPES”) is now up 
and running with the help of a grant worth over £100,000 from Sport England and the Big 
Lottery’s Fund’s joint Active England Programme.  The aim of this scheme is to improve the 
health and well being of South Herefordshire residents. 
 
An extension of a Hereford care home worth £1 million may be put on hold if planning 
permission is not granted for nurses housing.  The 16-bedroom development is relying on a 
nurses block to house nurses needed to care for the residents. 
 
The Acorns Children’s Hospice is up and running after 6 years of planning and building.  The 
state of the art facility can offer specialised care for 250 children from Herefordshire, 
Worcestershire and Gloucestershire.  The hospice cost £4 million to build and was made 
possible after land in Worcester was donated.   
 
Shaw Healthcare are planning to replace two care homes in a £11 million programme to 
ensure the homes meet modern day needs of the elderly. 
 
Planning permission has been granted to a new riding centre for charity Riding for the 
Disabled.  The new centre costing £1.5million will be built at Wharton Bank between 
Hereford and Leominster and will be able to offer its services to more people with physical 
and mental disabilities.  People referred by medical, educational and social services from 
across the West Midlands and Wales, road accident and stroke victims from nearby 
hospitals will also be able to use these facilities. 
 
EDUCATION & TRAINING 
 
Hereford Sixth Form College has received £2 million funding for a new building project.  This 
jointly funded project by the Learning & Skills Council and the College itself will provide new 
rooms for music, music technology, product design and areas for study and social areas as 
well as general teaching rooms. 
 
Some of the plans for the £30 million Hereford Learning Village have been put before 
planners, and planning permission has now been granted for phase 1 of this scheme, the 
redevelopment of land to the rear of Herefordshire College of Technology.  This will involved 
a new resource centre, a seminar block, workshop facilities and 600 parking spaces to 
service all three colleges on the site.   
 
Holme Lacy College has opened a new teaching facility.  The £450,000 building comprises 
six classrooms, changing rooms and showers.  The investment by Pershore Group of 
Colleges shows a commitment to education and training programmes focusing on land, the 
environment, food and recreation for current and future students. 
 
The Royal National College for the Blind (RNC) will put money it will raise from selling off 
land for private residence to create a centre of excellence.  The college plans to build two 
new student halls of residence, a sports and complementary therapy centre, a maintenance 
centre and a performing and creative arts centre. 
 
The Skills Station is starting its new active campaign to ensure workers have the right skills 
for the job.  The “Hit Squad” is visiting a Leominster Industrial Estate to provide them with 
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information about how they can develop their workforce skills, which in turn could help them 
fill vacancies and increase their profitability. 
 
Two new courses are available in the South Wye area, a 10-week course in driving theory 
and a 12-week course in using computers after money was received from the European 
Social Fund.  The courses are available free to residents in the South Wye area in receipt of 
means tested benefits.  
 
HOUSING 
 
The construction of 16 luxury two bed-roomed apartments has begun on the half-an-acre 
site on Folly Lane.  There will also be room for some garden flats and parking for 20 cars.  
The development named Cedar Court should be ready for occupation in October. 
 
Planners have approved the development of the Crystal Rooms site.  Planning permission 
has been granted for 23 apartments on gaol street / bath street, in keeping with its Art Deco 
façade. 
 
TRANSPORT 
 
The Rotherwas Access Road is still planned for 2006 despite funding bids being 
unsuccessful so far.  Herefordshire Council is exploring alternative funding options with a 
view of having the road finished during 2007.  Herefordshire Council is still purchasing land 
needed for the development of the road and researching into alternative funding 
opportunities.   
 
The Regional Development Agency Advantage West Midlands have provided funding for two 
new service roads on the Rotherwas industrial estate.  One of these roads forms part of the 
layout for the Rotherwas Access Road. 
 
The ‘test’ of making Hereford High Town a pedestrianised area will start early June and last 
until after the Christmas period.  This will involve Widemarsh Street and High Street being 
closed to traffic between 10:30am and 4:30pm.  Improvements to Eign gate are to run 
simultaneously.  
 
AGRICULTURE & ENVIRONMENT 
 
Groundwork Birmingham alongside Herefordshire Council, the Chamber of Commerce 
Herefordshire & Worcestershire and Business Link West Mercia are assisting companies in 
Herefordshire to ensure that they can meet environmental legislation, regulations and best 
practice.  Part of this will involve providing subsidised funding to small and medium sized 
businesses which can cover up to 80% of the cost of environmental consultancy services. 
 
Aylestone Park on the outskirts of Hereford is still being developed.  Following on from the 
1,500 trees that were planted, paths, benches and bins are being installed.  Volunteers from 
the Herefordshire & Gloucestershire Canal Trust with the use of grant money provided by 
Living Spaces have started work on recreational and wildlife areas. 
 
The planning permission for the proposed waste recycling plant for Madley was quashed by 
the high court. 
 
A local farmer has received £45,500 of funding from Defra to help with his agricultural plastic 
recycling business.  The scheme collects silage wrap and horticultural plastics, processes it 
into 1.5 tonne bales before it is transported to plastic moulding manufacturers to make into 
items such as garden furniture. 
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An environmentally friendly method of disposing of confidential paper documents is now 
available.  Enviroshed feed the shredded paper to worms.  The resulting worm casts can be 
used as plant food.  With funding from Prograta, Envirosheds capacity is now suitable for 
commercial levels.  
 
The Real Nappy Campaign is aiming to get an extra 155,000 families using real nappies by 
April 2006 which in turn will reduce the amount of nappy waste going to land fill by 35,000 
tonnes.  EnviroAbility and Herefordshire Council are offering free cotton nappy trials to help 
promote this campaign.  The founder of EnviroAbility has also won The Beacon Fellowship’s 
England section for his recycling scheme in Ross-on-Wye and its area.  EnviroAbilty helps 
people with learning disabilities work in their local community by collecting recyclable 
materials from elderly homes and many other households.  The scheme has 45 people 
(seven on full time contracts) and recycles over 1,000 tonnes of household rubbish each 
year. 
 
Grants from the Heritage Lottery Fund and the Eveson Charitable Trust has allowed 
Herefordshire Outdoor Trust to start a regeneration programme.  This will ensure a new toilet 
and shower block and improved disabled access. 
 
 
COMMUNTIY SAFETY 
 
A health check on Neighbourhood Watch Schemes (NHW) has been implemented; they are 
currently completing registration forms and data handling statements before the meeting of 
the new NHW association. 
 
West Mercia Constabulary has launched a new campaign trying to raise awareness about 
doorstep crime and burglaries.  The ‘Knock Knock’ campaign will involve more than 200 
homes in rural Herefordshire being visited by Police Officers advising them about to avoid 
being a victim of crime. 
 
South Wye Police Station is opening later hours on Wednesdays, 4pm to 8pm, allowing the 
public to access the beat manager and report lower-level crimes.  Opening hours for the rest 
of the weekdays are continuing at 10am to 2pm. 
 
COMMUNITY AND VOLUNTARY GROUPS  
 
A bell project in Little Dewchurch has secured funding from the Heritage Lottery Fund and 
the Hereford Bell Restoration Fund to restore bells from St David’s Church. 
 
Eight churches in Herefordshire will receive grants of between £14, 000 to £200,000, funded 
by the Heritage Lottery Fund and English Heritage  
 
Pembridge Market Hall has received £190,000 funding from the Heritage Lottery Fund to 
undertake conservation work on the building.  Herefordshire Rivers Leader+ has also 
provided £13,000 to record the work so it can be used as educational material for members 
of the public and local schools. 
 
Three craft shops within Herefordshire have received two-year grants from the European 
Regional Development fund for providing employment opportunities for people with 
disabilities.  The craft shops are ECHO’s Craftability shop, Ncoda and Spokes.  
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The Folk Museum in Leominster has received £1,000 grant from Newsquest’s Gannett 
Foundation.  The money will be used to pay for two tower-style showcases that will be more 
accessible to children and disabled people. 
 
Leominster People in Partnership (LPIP) has been awarded £5,000 from the Lottery Grants 
‘Awards for All Scheme’. The money will be used to create a knot garden, which will help in 
their entry into the 2005 Heart of England in bloom competition.   
 
Hereford’s Score Project and Carers Action in Ross-on-Wye are both winners in BT’s 
Community Connections award scheme.  Both community projects will receive ICT 
equipment worth over £1,300 to enable them to have Internet access and expand on their 
training and skills.  
 
The memorial hall at Much Marcle is currently being refurbished thanks to grants received 
from a variety of organisations and groups.  Herefordshire Council put forward £25,000, the 
Eveson Trust - £4,000, the Lottery - £100,000 and the Countryside Agency - £15,000.  
Welcome to our Future provided £13,500, Ledbury Area Regeneration Partnership - 
£13,686, Biffaward - £32,555, DEFRA - £60,306 and the Much Marcle village community 
raised £23,000, many other organisations also contributed donations towards the refurbish.  
 
MISCELLANEOUS  
 
Arts Council England is providing three year funding of over £502,000 for the Courtyard 
Theatre.  The Arts Council is also offering over £156,000 and £126,000 to the Exposure 
(Herefordshire Photography Festival) and Ledbury Poetry Festival, respectively for the same 
three-year period.  
 
 
UPCOMING EVENTS 
 
Herefordshire Information & Research Network (HIRN) meetings: 
HIRN has been established by the Herefordshire Council Research Team to provide a forum 
for anyone (regardless of position) engaged on research and information gathering activities 
within any of the Partner organisations to share knowledge and expertise. 
 
Other meetings to be arranged around the following topics: 
• Population trends 
• Ethnicity minority research 
• Youth Research 
• Regional Lifestyle Survey 
 
Anyone wishing to attend any of the proposed events or who is interested presenting 

to the group can contact: Maxine Milner on 01432 383634 or 
mmilner@herefordshire.gov.uk 
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UNEMPLOYMENT 
 
The following pages illustrate the trends and levels of unemployment in Herefordshire. The 
Office for National Statistics (ONS) supplies the data on numbers and rates of unemployment, 
the age of those who are unemployed and duration of their unemployment1. The following is a 
summary of the key information from the quarter between February 2005 and April 2005. All 
figures are unadjusted for seasonal variation unless otherwise stated. 
 
 
• 1,537 persons were unemployed and claiming benefit in Herefordshire during April 2005. 

This represents a decrease of 100 people (-6%) over the quarter since February 2005  (see 
figures 1 and 2). When seasonal variations are taken into account, there has been no 
change in unemployment claimants over the quarter. 

 
• From January to February 2005 the number of unemployed claimants in Herefordshire 

increased by 56 people.  Since then there has been a decrease in the number of claimants 
in both March (6 people) and April (94 people). 

 
• The unemployment count in Herefordshire in April 2005 (1,537) was 11% lower than that for 

April 2004 (1,706).  See Table 1. 

• The unemployment level for the West Midlands region in April 2005 was 90,956 a decrease 
of 2,090 people (2%) since April 2004. 

 
• In Great Britain the unemployment total decreased by 30,366 people (3%) from April 2004 to 

843,169 people in April 2005. 
 
• The county unemployment rate for April 2005 (1.5%) is lower than the rate for the West 

Midlands (2.8%) and Great Britain (2.4%) with no change since the previous quarter, 
February 2005.  Great Britain’s unemployment rate also remained the same over this period, 
compared with the West Midlands rate that increased by 0.1 of a percentage point.  

 
• Of the claimants in Herefordshire in April 2005, 29% were female and 71% male.  The male 

unemployment rate for April 2005 was 2.0% which is a decrease of 0.1 of a percentage 
point since February 2005.  The female unemployment rate also decreased by 0.1 of a 
percentage point to a rate of 0.9% over the same period.  

  
• Over the last quarter, February 2005 to April 2005, the numbers of unemployed decreased 

in Hereford City and most of the Market Towns with the exception of Kington and its 
surrounding area, which increased by 4% (1 person) and by 3% in Leominster (4 people).  
Unemployment numbers in Hereford City decreased by 4% (33 people), by 5% in Ledbury 
and just 2% in both Bromyard and Ross-on-Wye2. 

 

                                                           
1 Unemployment as measured by Claimant Count i.e. those claiming unemployment-related benefits at 
Employment Service local offices. Rates are the number of claimants resident as a % of the working age 
population resident in that area (16-64 yr M/16-59 yr F) 
2 Unemployment figures are now produced for 2003 ward boundaries so some of the figures for the 
market towns include a larger geographic area than those reported previously.  See Table 1. 
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Figure 1: Herefordshire 
Unemployment & Seasonally Adjusted Unemployment
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Figure 2: Monthly Change in Unemployment
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Source:  Office for National Statistics Monthly Employment Claimant Count 
   Herefordshire Council Research Team 
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Table 1: Unemployment – April 2005 
 

Area 
Total 
April 
2005 

 
Male Female 

Previous 
Month 
March 
2005 

Previous 
Quarter 

February 
2005 

Previous 
Year 
April 
2004 

No. 1,537  1,095 442 1,543 1,637 1,706Herefordshire % 1.5  2.0 0.9 1.5 1.6 1.7
No. 90,956  68,347 22,609 89,074 89,361 93,046West Midlands % 2.8  4.0 1.5 2.7 2.8 2.9
No. 843,169  625,122 218,142 853,142 855,401 873,535Great Britain % 2.4  3.4 1.3 2.4 2.4 2.5

Travel to Work Areas    
No. 1,208  865 343 1,213 1,274 1,349Hereford % 1.6  2.2 1.0 1.6 1.7 1.8
No. 221  147 74 221 229 241Leominster % 1.4  1.8 1.0 1.4 1.5 1.6
No. 218  160 58 238 247 212Ludlow % 1.1  1.6 0.6 1.2 1.3 1.1
No. 411  307 104 410 451 422Malvern % 1.0  1.5 0.6 1.0 1.1 1.1

Main Towns    
Hereford City 726  539 187 732 759 794

Bromyard & surrounds 42  31 11 40 43 52
Kington & surrounds 27  13 14 25 26 23
Ledbury & surrounds 60  46 14 47 63 59

Leominster 143  96 47 137 139 147
Ross-on-Wye 119  84 35 119 122 120
Parliamentary 

Constituencies 
   

No. 1,014  739 275 1,019 1,062 1,115Hereford % 1.8  2.6 1.0 1.8 1.9 2.0
No. 590  404 186 589 635 662Leominster % 1.1  1.5 1.0 1.1 1.2 1.3

Other Areas    
EU Objective 2 Area 777  536 241 783 853 901

RRZ* 956  660 296 957 1,043 1,111
Sources:  Office for National Statistics Monthly Unemployment Claimant Counts,  

Herefordshire Council Research Team               
 
 

• Bromyard & surrounds = Parishes of Bromyard & Winslow, Stoke Lacey, Avenbury, Pencombe with 
Grendon Warren, Ullingswick, Little Cowarne, Felton and Ocle Pychard. 

• Kington & surrounds = Parishes of Kington, Kington Rural and Lower Harpton. 
• Ledbury & surrounds = Parishes of Ledbury, Eastnor and Donnington. 
• Objective 2 = excludes most of Hereford City wards and parts of some surrounding wards. 
• RRZ = Rural Regeneration Zone in Herefordshire (excludes western part of Hereford & surrounds) 
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Analysis of unemployment by wards shows that the highest number of people unemployed 
occurs in Hereford City (see Table 2).  Belmont and St Martin’s & Hinton wards have the highest 
number of claimants, followed by Three Elms.  However, Hereford Central ward has the highest 
ward unemployment rate at 3.3%, followed by Belmont at 3.1%. 
 

 
Table 2: Unemployment for Wards for April 2005 

2003 Wards Number of unemployment 
claimants 

Unemployment rate 
(% of working age population) 

 Aylestone 48 1.4 
 Backbury 12 0.7 
 Belmont 184 3.1 
 Bircher 11 0.7 
 Bringsty 10 0.6 
 Bromyard 42 1.3 
 Burghill, Holmer & Lyde 19 1.0 
 Castle 16 0.9 
 Central 53 3.3 
 Credenhill 24 1.2 
 Frome 16 0.8 
 Golden Cross with Weobley 10 0.6 
 Golden Valley North 15 0.9 
 Golden Valley South 11 0.7 
 Hagley 21 1.0 
 Hampton Court 22 1.4 
 Hollington 7 0.6 
 Hope End 21 0.6 
 Kerne Bridge 16 0.9 
 Kington Town 27 1.5 
 Ledbury 60 1.2 
 Leominster North 69 2.1 
 Leominster South 74 2.4 
 Llangarron 15 0.8 
 Mortimer 15 0.8 
 Old Gore 20 1.1 
 Pembridge & Lyonshall with Titley 10 0.6 
 Penyard 14 0.8 
 Pontrilas 19 1.0 
 Ross-on-Wye East 46 1.9 
 Ross-on-Wye West 73 2.3 
 St Martins & Hinton 181 2.9 
 St Nicholas 75 2.0 
 Stoney Street 30 1.9 
 Sutton Walls 12 0.7 
 Three Elms 110 1.7 
 Tupsley 75 1.4 
 Upton 11 0.7 
 Valletts 27 1.4 
 Wormsley Ridge 13 0.8 

Source:  Office for National Statistics Monthly Unemployment Claimant Counts (NOMIS). 
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Table 3: Age & Duration of Unemployment – April 2005 
 

Totals AGE 
 

DURATION 

 
Under 

25 years 

Between 
25 & 49 
years 

 
50 years 
and over No. % 

No. 415 600 180 Less than 6 
months % 27.5% 39.7% 11.9% 

1,195 79.1% 

No. 45 140 25 Between 6 & 
12 months % 3.0% 9.3% 1.7% 

210 13.9% 

No. 5 55 45 More than 12 
months % 0.3% 3.6% 3.0% 

105 7.0% 

No. 465 795 250 1,510*  Totals 
% 30.8% 52.6% 16.6%  100.0% 

Source:  Office for National Statistics Monthly Unemployment Claimant Counts (NOMIS). 
*Overall figure different from Table 1 due to rounding of smaller data sets. 

 
• In total over half (53%) of those who were unemployed in April 2005 were aged between 25 

and 49 years (see table 3). 
• The 50 years and over age-group are more likely to have been unemployed for over 12 

months (3%) than the under 25 years age-group (0%). 
• In April 2005, 21% of the unemployed had been so for 6 months or more (see figure 3); this 

represents a decrease of 2 percentage points since the previous year, April 2004. 
 

Figure 3: Duration of Unemployment
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Source:   Office for National Statistics (NOMIS) 
 

For further information on the data in this article, please contact the Research 
Team on 01432 383634 or e-mail researchteam@herefordshire.gov.uk 
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CHAMBER OF COMMERCE QUARTERLY ECONOMIC SURVEY  
 
The Chamber of Commerce, Herefordshire & Worcestershire (CCH&W) carries out a quarterly 
survey of its members, to ascertain recent and anticipated trading experience. With over 10 
years of back data the survey is the longest running private survey of service sector conditions 
in the UK. An analysis of the trends since 2000 for each section is presented for Herefordshire.  
The last survey was in March 2005. 
 
Sales in the UK Market 
Chart 1 shows trends in the proportion of companies reporting increases, decreases and no 
change to UK sales.  Over the last quarter the proportion of companies experiencing an 
increase in UK sales has increased, compared with the decreasing amount of companies that 
recorded either no change or a decrease in number of UK sales.  This positive trend has been 
apparent since the latter half of 2002, despite a temporary increase in companies reporting a 
decrease in sales in March 2003. 

 
Chart 1 - Trading Performance in the UK Market – Sales 

 
Similar trends are reflected for UK orders and advance custom.  Over the last quarter there has 
also been an increase in the number of companies reporting an increase in the number of UK 
orders and advance custom.  The UK advanced orders market has not been as stable as the 
UK sales, experiencing much more fluctuation in the numbers of companies reporting increases, 
decreases and no change in the amount of UK orders. 
 
 
Sales in Overseas Markets 
Trading conditions for export markets are shown in Charts 2 and 3, since December 2003 only 
figures from the minority of companies who export are used.  (Previously the proportions were 
reported out of all companies that responded to the survey). The charts show the trends in 
those reporting overseas sales and orders overseas.   
 
Both overseas sales and orders are currently at similar levels.  There has been a slight increase 
in the proportion of companies reporting an increase in the number of overseas sales compared 
to a much larger increase in the number of companies reporting an increase in overseas orders, 
with 25% of companies reporting an increase.    The number of companies reporting no change 
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in the number of overseas sales and orders still make up the majority of respondents (both 
61%).   
 

Chart 2 & 3 - Trading Performance in the overseas Market  

 
 
Workforce Changes 
Trends in the proportion of companies who increased, decreased or did not change their 
workforce in the previous quarter are shown in Chart 4 below.  Generally the proportion who 
report an unchanged workforce is generally much higher than those who report an increase or a 
decrease.   
 
During the last quarter the proportion of companies that reduced their workforce decreased to 
only 4% of companies.  The proportion of companies reporting no change or an increase both 
increased slightly.  There is no predicted change in proportions of companies that expect their 
workforce to increase, decrease or remain constant; 63% of companies this quarter had no 
change in their workforce this quarter and 63% of companies expect no change in their 
workforce next quarter. 
 

Chart 4 – Workforce changes in the last quarter 
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The proportion of companies attempting to recruit staff has decreased from 67% in the previous 
quarter to the only 48% of companies in March 2005.  34% of companies were trying to recruit 
full time employees and the lowest proportion of companies (5%) tried to recruit temporary 
employees, following on from previously identified trends of full time and temporary employees 
being most and least sought after, respectively. 
 
70% of companies reported problems recruiting staff over the last quarter, a slight increase from 
the last quarter (64% in December 2004) and from the previous year (68% in March 2004).  In 
previous quarters there has been a trend showing a higher proportion of companies reporting 
problems in recruiting ‘skilled manual/technical’ staff however there were more companies 
reporting problems recruiting ‘unskilled and semi-skilled’ staff.  38% of companies reporting 
having problems recruiting ‘unskilled and semi-skilled’ staff compared with a quarter of 
companies who experienced difficulties recruiting ‘skilled manual/technical’ staff (a decrease 
from 43% in December 2004).  Only 6% of companies reported difficulties in recruiting either 
‘Professional/managerial’, ‘Clerical’ or ‘Graduates’.  
 
Cash flow 
There has not been any significant differences in the proportion of companies reporting change 
in their cash flow experiences over the last quarter.  There has been a slight increase in the 
proportion of companies reporting their cash flow has increased and a slight decrease in the 
proportion reporting their cash flow has worsened.  Despite an increase of companies reporting 
that their cash flow had improved in July 2004, the majority of companies have stayed 
reasonably stable with no change in their cash flow.  See Chart 5. 

 
Chart 5 – Cash flow Experience in quarter preceding survey 
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Investment Plans 
The proportions of companies reporting no change in their levels of investment over the 
previous quarter for plant/machinery/equipment, building work and training are higher than 
those who revised them downwards or upwards.   
 
Trends in the proportion of companies who revised their investment plans downwards are 
shown in Chart 6.  Over the last quarter 2% of companies revised their investment plans 
downwards for plant/machinery/equipment, building work and training.  For 



Herefordshire Partnership MAY QER 2005  

Unless otherwise stated the copyright in this material is owned by the Herefordshire Council and no 
responsibility is accepted for any use made of or reliance placed upon the material. 

Page 15 of 31 

plant/machinery/equipment this was a decrease from 14% of companies who revised their 
investment plan downwards in December 2004.   
 

Chart 6 - Investment Plans Revised Downwards 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Chart 7 shows the trends in the proportion of companies who revised their investment plans 
upwards since 2000.  There is a much higher proportion of companies that revise their 
investment plans upwards than downwards, particularly investment plans for 
plant/machinery/equipment and training.  Over the last quarter there has been an increase in 
the number of companies investing in both plant/machinery/equipment and training.  The 
proportion of companies revising upwards their investment plans in buildings has decreased, 
however it is still higher than previous quarters since 2002. 
 

Chart 7 - Investment Plans Revised Upwards 
 
 

Business Confidence 
Generally a much higher proportion of companies were confident that profitability will improve 
compared with a deterioration or no change in profitability.  Over the last quarter there has been 
a slight decrease in the proportion of companies who are confident that their profitability will 
improve, however this is still among the highest rate that is has been since June 2000.  The 
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