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TABLE 17: RATING OF SAFETY IN SPECIFIED SITUATIONS (ALL RESPONDENTS)
During the day At night
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At home 96 3 <0.5 3.63 646 90 9 <0.5 3.30 647

Walking in neighbourhood 96 3 <0.5 3.61 645 66 31 1 2.82 636

Driving in neighbourhood 83 3 11 3.64 565 72 13 13 3.34 556

In Town/City Centre 95 3 <0.5 3.56 641 45 48 5 2.45 605

PERCENTAGES CALCULATED FROM A SAMPLE OF 653 RESPONDENTS

¡ Females are less likely than males to indicate that they feel safe in all four situations
regardless of the time of day. However, the difference in the mean ratings achieved
by male and female respondents with regard to safety during daylight hours is small.
However, as the following table shows, females in contrast to males are much less
likely to feel safe at night in the town centre, or walking in their neighbourhood.

TABLE 18: MEAN RATING OF SAFETY IN SPECIFIED SITUATIONS, BY
GENDER (ALL RESPONDENTS)

During the day At night

Male Female Male Female

At home 3.64 3.62 3.42 3.21

Walking in neighbourhood 3.69 3.55 3.09 2.58

Driving in neighbourhood 3.68 3.60 3.49 3.21

In Town/City Centre 3.61 3.52 2.70 2.22

VARIED MEAN SAMPLE BASES

¡ The perception of safety across Local Area Forums also varies. Notably, the
perception of safety at night is least positive in South Wye for each of the four
specified situations.

¡ In daylight situations:

♦ Those in Golden Valley feel most safe at home (3.73); those in Ledbury
least so (3.41);

♦ Those in Dinmore feel safest walking in their neighbourhood (3.76); those
in South Wye least so (3.32);
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♦ Those in Bromyard feel safest driving in their neighbourhood (3.75); those
in Ledbury least so (3.42);

♦ Those in Southern Herefordshire feel safest in their local Town Centre
(3.71); those in Ledbury least so (3.30)

¡ During the night:

♦ Those in Bromyard feel most safe at home (3.59); those in South Wye
least so (2.99);

♦ Those in Bromyard feel safest walking in their neighbourhood (3.38); those
in South Wye least so (2.05);

♦ Those in Golden Valley feel safest driving in their neighbourhood (3.60);
those in South Wye least so (2.96);

♦ Those in Bromyard feel safest in their local Town Centre (3.09); those in
South Wye least so (1.82)

TABLE 19: MEAN RATING OF SAFETY IN SPECIFIED SITUATIONS, BY LOCAL
AREA FORUM (ALL RESPONDENTS)

During the day At night
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Bromyard 3.72 3.74 3.75 3.69 3.59 3.38 3.58 3.09

Dinmore 3.67 3.76 3.74 3.58 3.42 2.99 3.42 2.45

Golden Valley 3.73 3.60 3.65 3.57 3.36 3.15 3.60 2.50

Hereford North 3.64 3.56 3.59 3.49 3.29 2.66 3.29 2.25

Ledbury 3.41 3.52 3.42 3.30 3.23 2.81 3.03 2.36

Leominster 3.52 3.71 3.69 3.60 3.28 2.98 3.41 2.55

North West Herefordshire 3.71 3.71 3.74 3.64 3.30 2.85 3.48 2.74

Southern Herefordshire 3.66 3.69 3.64 3.71 3.34 2.96 3.44 2.76

South Wye 3.57 3.32 3.59 3.52 2.99 2.05 2.96 1.82

Total 3.63 3.61 3.64 3.56 3.30 2.82 3.34 2.45

MEAN SAMPLE BASES VARY
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4.4 PERCEPTIONS OF CHILDREN’S SAFETY

¡ All respondents were asked to rate how safe they feel their children are both during
the day, and at night, in two specified locations:

♦ In their neighbourhood

♦ In the Town/City Centre

¡ All ratings were given on a four-point scale, where 1 = ‘very unsafe’, and 4 = ‘very
safe’. Again, the mid-point of the resultant mean ratings is 2.50, a score below which
indicates that the sample in question feels unsafe in the particular situation.

¡ Whilst the mean ratings suggest that respondents feel their children to be safe in
either location during daylight (mean of 3.07 in neighbourhood, and 3.13 in the
Town/City Centre), respondents are most likely to indicate that their children are
unsafe in their neighbourhood (2.29), and especially in the Town/City Centre (2.02).

¡ The perception of children’s safety within the neighbourhood is most negatively
expressed in South Wye, whether during the day, or at night.

TABLE 20: MEAN RATING OF CHILDREN’S SAFETY IN SPECIFIED
SITUATIONS, BY LOCAL AREA FORUM (ALL RESPONDENTS)

During the day At night

Neighbourhood Town Centre Neighbourhood Town Centre

Bromyard 3.18 3.42 2.61 2.99

Dinmore 3.04 3.05 2.33 1.87

Golden Valley 3.02 3.14 2.65 1.84

Hereford North 2.94 3.12 2.20 1.79

Ledbury 3.10 3.07 2.12 2.34

Leominster 2.95 2.99 2.13 1.77

North West Herefordshire 3.19 3.15 2.34 2.01

Southern Herefordshire 3.40 3.45 2.64 2.54

South Wye 2.60 2.65 1.69 1.40

Total 3.07 3.13 2.29 2.02

VARIED MEAN SAMPLE BASES

4.5 AVOIDANCE OF CRIME

¡ As the following figure shows, few respondents avoid going out, using public
transport, or visiting the Town Centre for fear of becoming a victim of crime. After dark
however, at least one in five respondents avoid going out (23%) or visiting the Town
Centre (20%). Also, female respondents are notably more likely than males to avoid
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situations where they fall victim to crime, although again, this differentiation is only
observed for movements after dark.

Figure 10
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WHETHER RESPONDENT AVOIDS SPECIFIED SITUATIONS FOR FEAR
OF BECOMING A VICTIM OF CRIME (ALL RESPONDENTS)

FIGURES IN PARENTHESES DENOTE WEIGHTED SAMPLE BASES
* DENOTES LESS THAN 0.5%

¡ Almost one-half of respondents in South Wye (49%) avoid going out at night to avoid
becoming a victim of crime. Additionally, one-third (34%) of respondents in Hereford
North, and one-quarter of respondents in Ledbury (25%) avoid going out.

¡ Most likely to avoid using local public transport include those in Hereford North (14%)
and North West Herefordshire (10%).

¡ Those in Hereford North (28%) and Ledbury (27%) are most likely to avoid their Town
Centre.
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TABLE 21: MEAN RATING OF SAFETY IN SPECIFIED SITUATIONS, BY LOCAL
AREA FORUM (ALL RESPONDENTS)

During the day At night
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% % % % % %

Bromyard (49) 4 0 0 8 2 5

Dinmore (72) 0 0 0 19 2 15

Golden Valley (51) 2 0 0 11 2 10

Hereford North (166) 2 1 1 34 14 28

Ledbury (47) 2 3 0 25 7 27

Leominster (54) 0 2 0 13 5 20

North West Herefordshire (49) 0 0 0 13 10 13

Southern Herefordshire (93) 1 0 1 15 4 17

South Wye (72) 5 0 2 49 5 27

Total (653) 2 1 1 23 7 20

FIGURES IN PARENTHESES DENOTE WEIGHTED SAMPLE BASES

¡ After dark, physical assault and mugging are the two crimes respondents fear, and
hence avoid certain areas. Additionally, notable proportions of those who avoid the
Town Centre, do so due to alcohol and drug-related crime.

TABLE 22: MAIN CRIMES RESPONDENT IS AFRAID OF AFTER DARK
(RESPONDENTS WHO AVOID CERTAIN AREAS FOR FEAR OF BECOMING A

VICTIM OF CRIME)
Respondents who avoid

Going out Public transport Visiting Town
Centre

Physical assault 48 49 45

Mugging 37 26 38

Youths / gangs 3 6 7

Drug-related crime 2 0 11

Alcohol-related crime 1 10 21

WEIGHTED SAMPLE BASES 153 44 130
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4.6 CCTV IN THE TOWN CENTRE

¡ Approaching seven in ten respondents are aware that CCTV operates in their local
Town Centre, contrasting with almost three in ten (28%) who are unaware.
Awareness varies by Local Area Forum, with those in South Wye being most aware
(88%), and those in Bromyard being least aware (27%).

Figure 11
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WHETHER RESPONDENT IS AWARE THAT CCTV OPERATES IN THEIR
LOCAL TOWN CENTRE, BY LOCAL AREA FORUM (ALL RESPONDENTS)

FIGURES IN PARENTHESES DENOTE WEIGHTED SAMPLE BASES

¡ Knowing that CCTV operates in their area, two in five respondents feel more safe
(39%), contrasting with only a small proportion who feel less safe (1%). The majority
of respondents do however, feel about the same (52%). Respondents in North West
Herefordshire (24%) and South Wye (27%) are least likely to indicate that they feel
more safe, although it should be noted that they are not noticeably more likely to
indicate that they feel less safe as a result of CCTV operation.
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TABLE 23: WHETHER RESPONDENT FEELS MORE OR LESS SAFE IN LOCAL TOWN
CENTRE KNOWING THAT CCTV IS IN OPERATION, BY LOCAL AREA FORUM (ALL

RESPONDENTS)
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Total
(653)

% % % % % % % % % %

More safe 40 44 36 47 35 33 24 44 27 39

About the same 45 49 52 48 50 62 59 48 68 52

Less safe 0 0 0 1 2 1 2 2 3 1

Don’t know 5 1 5 3 9 0 7 3 2 3

Not provided 11 6 7 2 4 4 9 3 0 4

FIGURES IN PARENTHESES DENOTE WEIGHTED SAMPLE BASES
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5.0: EXPERIENCE OF CRIME

5.1 WHETHER RESPONDENT HAS BEEN A VICTIM OF CRIME IN LAST YEAR

¡ One in eight respondents (13%) have been a victim of crime in the last twelve months.
One in twelve respondents (8%) have experienced one crime, whilst smaller
proportions have experienced multiple incidences (3% have been victims on two
occasions, and 2% on three or more occasions).

¡ Most likely to have been a victim of crime are those resident in South Wye (26%) and
Hereford North (20%). Least likely to have been a victim are those resident in
Bromyard (1%) and Golden Valley (2%).

Figure 12
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WHETHER RESPONDENT HAS BEEN A VICTIM OF CRIME IN LAST 12
MONTHS, BY LOCAL AREA FORUM (ALL RESPONDENTS)

FIGURES IN PARENTHESES DENOTE WEIGHTED SAMPLE BASES

¡ Of those respondents who have been a victim of crime in the last twelve months,
approaching two in five (38%) have been a victim of vandalism, whilst one-third have
had items stolen from a vehicle. Smaller proportions have fallen victim to burglary
(13%) and/or a theft from their garden or garage (11%).
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Figure 13
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5.2 REPORTING OF CRIME INCIDENTS

¡ Of those respondents who have been a victim of crime in the last twelve months,
almost one-half (49%) have reported all crimes that occurred, whilst one in five (22%)
have reported some of the crimes committed against them. Approaching three in ten
(28%) crime victims did not report the incident(s).

¡ Of those crime victims who did not report any of the crime(s) to the police, almost two-
thirds (63%) did not think that the Police would be interested, whilst over two in five
(44%) thought that the Police would be unable to help. A further one in nine (11%)
dealt with the problem themselves.

5.3 FEAR OF BECOMING A VICTIM OF CRIME IN THE FUTURE

¡ Of those respondents who have been a victim of crime in the last twelve months,
three in five (59%) state that they have become more afraid as a result. This contrasts
with 3% who are less afraid. The fear of crime for over one-third of respondents has
not been affected, although 11% have always been afraid of crime (24% have never
been afraid of crime).

¡ Of those respondents who have not been a victim of crime in the last twelve months,
72% are concerned that they will experience crime in the future (9% of all non-victims
being very concerned). This contrasts with one in five (19%) who are unconcerned
over becoming a crime victim in the future.

¡ All respondents were asked which factors had affected their fear of crime. Four
factors are mentioned by approximately one-third of respondents: national and
regional television news programmes; and national and regional newspapers.
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Figure 14
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5.4 CAUSES OF CRIME

¡ One-half of respondents think that the abuse of drugs (50%) has been an influence in
crime within the local area. At least two in five also highlight poor parenting (46%),
alcohol abuse (44%), the lack of leisure facilities (43%), and poor policing (43%).

¡ Drug abuse is of concern to a larger proportion of respondents in South Wye (83%)
and Leominster (67%).

¡ Further, respondents in Leominster a notably more likely to mention alcohol abuse,
poor policing (both 60%) as causes of crime.
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TABLE 24: WHETHER CRIME HAS RESULTED FROM SPECIFIC FACTORS, BY LOCAL
AREA FORUM (ALL RESPONDENTS)
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Total
(653)

% % % % % % % % % %

Drug abuse 30 28 22 56 46 67 35 55 83 50

Poor parenting 51 48 18 45 46 59 59 39 58 46

Alcohol abuse 31 32 36 48 53 60 32 43 49 44

Poor policing 42 41 25 42 52 60 41 44 38 43

Lack of leisure facilities 32 41 40 47 57 51 47 24 49 43

Lack of community spirit 34 28 13 40 45 41 26 19 53 34

Unemployment 35 17 16 32 42 39 28 18 56 31

Poverty 9 10 7 6 24 7 7 8 21 10

Poor / inadequate housing 2 3 0 4 4 7 5 5 9 4

Other 3 8 4 9 5 1 6 4 1 2

None of the above 2 0 2 2 0 4 2 1 1 2

Don’t know 0 1 2 1 0 0 0 0 0 <0.5

Not provided 7 20 18 6 12 10 13 17 3 11

FIGURES IN PARENTHESES DENOTE WEIGHTED SAMPLE BASES
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6.0: PRIORITIES FOR HEREFORDSHIRE

6.1 IMPORTANCE OF SERVICES IN HEREFORDSHIRE

¡ All respondents were asked to rate how important specified facilities and services
were in Herefordshire. Ratings were given on a four-point scale, where 1 = not at all
important, and 4 = very important. In all, of the seventeen specified facilities or
services, at least nine in ten respondents give a rating of quite or very important for
thirteen, with 97% giving such a rating to the importance of health services. In
contrast, only 78% of respondents rate leisure services for adults as being quite or
very important.

¡ For three of the seventeen specified facilities and services, at least one in ten
respondents give a low rating of importance (not very / not at all important), these
being shopping facilities (17%), leisure facilities for adults (17%), and drink/drugs
support programmes (11%).

¡ The resultant mean ratings calculated from these ratings range from 3.87 (health
services) to 3.02 (leisure services for adults). This range of mean ratings suggests
that the sample taken as a whole attaches a great deal of importance to each facility
or service in question.
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TABLE 25: RATING OF IMPORTANCE OF SPECIFIED ISSUES IN HEREFORDSHIRE
(WHERE PROVIDED A RESPONSE)

% quite /
very

important

% not very /
not at all
important

% don’t
know Mean rating

Mean
sample
base

Health services 97 1 0 3.87 639

Reducing crime 95 3 0 3.78 641

Community policing 93 4 0 3.72 636

Schools / colleges 94 2 0 3.71 629

Road safety 95 3 0 3.68 641

Police patrols 93 5 0 3.67 640

Leisure facilities for teenagers 94 3 0 3.66 634

Services for the elderly 96 2 0 3.63 640

Job opportunities 93 3 0 3.63 626

Leisure facilities for younger
children 91 4 0 3.51 623

Public transport 93 6 0 3.49 644

Quality housing 92 3 0 3.47 626

Training schemes for the
unemployed 88 8 <0.5 3.40 625

Drink / drugs support
programmes 85 11 <0.5 3.39 621

Cleaner streets 92 7 0 3.38 641

Shopping facilities 81 17 0 3.15 637

Leisure facilities for adults 78 17 0 3.02 620

PERCENTAGES CALCULATED FROM A SAMPLE OF 653 RESPONDENTS

¡ Respondents were further asked to specify which of the seventeen facilities they
consider to be the most important. Over two in five highlight health services (22%);
notably this service also achieved the highest mean rating of importance above. A
further one in eight respondents (12%) mention police patrols (although this service
only ranks sixth in terms of mean rating score), and one in ten highlight (10%)
community policing.

TABLE 26: MOST IMPORTANT SERVICE OR FACILITY IN HEREFORDSHIRE
(ALL RESPONDENTS)

Mean rating
Rank order

of mean
ratings

% most
important

Health services 3.87 1st 22

Police patrols 3.67 6th 12

Community policing 3.72 3rd 10

Reducing crime 3.78 2nd 8



Herefordshire Citizens’ Panel
Access to Information/Community Safety Survey
Written Report

Page 43

BMG September 2001

TABLE 26 (continued): MOST IMPORTANT SERVICE OR FACILITY IN
HEREFORDSHIRE (ALL RESPONDENTS)

Mean rating
Rank order

of mean
ratings

% most
important

Leisure facilities for teenagers 3.66 7th 8

Schools / colleges 3.71 4th 6

Road safety 3.68 5th 5

Services for the elderly 3.63 8th equal 5

Job opportunities 3.63 8th equal 5

Public transport 3.49 11th 4

Leisure facilities for younger children 3.51 10th 3

Drink / drugs support programmes 3.39 14th 3

Quality of housing 3.47 12th 1

Training schemes for the unemployed 3.40 13th 1

Cleaner streets 3.38 15th 1

Shopping facilities 3.15 16th 1

Leisure facilities for adults 3.02 17th <0.5

No single issue 2

Don’t know <0.5

Not provided 5

PERCENTAGES CALCULATED FROM A SAMPLE OF 653 RESPONDENTS

¡ Excepting Ledbury and South Wye, health services are highlighted as the most
important service by the largest proportion of respondents in each Local Area Forum.
However, within Ledbury, the largest proportion mention public transport, whilst in
South Wye the largest proportion mention police patrols.

¡ Respondents in individual Local Area Forums are more likely to rate certain
facilities/services as being most important than respondents from the overall sample.
This may represent particular local concern over individual local services or facilities
which are of lesser concern to respondents across the County as a whole.

♦ More likely to mention health services (22% overall); respondents in
Golden Valley (42%) and Bromyard (41%).

♦ Police patrols (12% overall); South Wye (27%).

♦ Community policing (10% overall); Dinmore (27%).

♦ A reduction in crime (8% overall); South Wye (27%) and Leominster
(17%).

♦ Schools (6% overall); North Herefordshire (17%).
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♦ Job opportunities (5% overall); North Herefordshire (17%).

♦ Public transport (4% overall); Ledbury (19%).

♦ Drink/drugs support programmes (3% overall); South Wye (11%).

TABLE 27: MOST IMPORTANT SERVICE OR FACILITY IN HEREFORDSHIRE, BY
LOCAL AREA FORUM (ALL RESPONDENTS)
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Total
(653)

% % % % % % % % % %

Health services 41 26 42 16 16 19 22 26 6 22

Police patrols 13 9 9 10 12 6 15 11 27 12

Community policing 3 19 8 9 11 12 7 9 5 10

Reducing crime 3 9 3 5 6 17 7 8 20 8

Leisure facilities for teenagers 4 6 12 12 5 8 6 4 6 8

Schools / colleges 3 9 0 8 3 4 17 6 0 6

Road safety 2 3 5 8 3 3 2 6 5 5

Services for the elderly 7 6 1 3 9 3 7 4 8 5

Job opportunities 17 3 0 7 4 9 0 3 1 5

Public transport 0 0 8 3 19 0 3 3 0 4

Leisure facilities for younger
children 2 1 0 7 0 4 4 3 1 3

Drink / drugs support
programmes 0 0 0 2 0 6 2 1 11 3

Quality of housing 0 1 0 0 0 0 4 0 1 1

Training schemes for the
unemployed 2 0 0 1 0 0 0 0 1 1

Cleaner streets 0 3 3 1 0 0 0 2 0 1

Shopping facilities 0 1 0 1 0 0 1 1 1 1

Leisure facilities for adults 0 2 0 1 0 0 0 0 0 <0.5

No single issue 0 0 0 <0.5 5 3 0 8 2 2

Don’t know 0 0 2 0 0 0 0 0 0 <0.5

Not provided 5 2 6 6 7 6 5 6 4 5

FIGURES IN PARENTHESES DENOTE WEIGHTED SAMPLE BASES
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6.2 REDUCING CRIME IN HEREFORDSHIRE

¡ Over two-thirds of respondents think that the implementation of Neighbourhood Watch
Schemes in Hereford would be effective in reducing crime and improving safety in the
area. Approaching one-half of respondents also cite the requirement for more leisure
facilities, whilst at least two in five mention:

♦ the requirement to impose more speed restrictions on roads;

♦ encouraging greater community involvement;

♦ a requirement to decrease unemployment and poverty levels; and

♦ increasing the use of CCTV.

¡ Notably, only 0.3% of respondents do not think that any improvements can be made.

Figure 15

69%

48%

44%

44%

43%

41%

34%

26%

24%

24%

22%

3%

2%

*

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

NEIGHBOURHOOD WATCH SCHEMES

MORE LEISURE FACILITIES

MORE SPEED RESTRICTIONS ON
ROADS

INCREASED COMMUNITY INVOLVEMENT

LESS UNEMPLOYMENT / POVERTY

MORE USE OF CCTV

INCREASED COUNCIL FUNDING

BETTER STREET LIGHTING

AN IMPROVED ROLE FOR PARISH /

TOWN COUNCILS

IMPROVED CAR PARK SECURITY

IMPROVED PUBLIC TRANSPORT

OTHER

CAN'T BE IMPROVED

NOT PROVIDED

HOW CRIME CAN BE REDUCED, AND COMMUNITY SAFETY IMPROVED
IN THE NEIGHBOURHOOD - PROMPTED (ALL RESPONDENTS)

SAMPLE BASE = 653
* DENOTES LESS THAN 0.5%

¡ In eight of the nine Local Area Forums, the largest proportion of respondents cite
Neighbourhood Watch Schemes as a measure which would effectively reduce crime
and improve community safety in the area. The only exception is in Golden Valley,
where the largest proportion highlight the establishment of more leisure facilities as an
effective crime reduction measure.
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TABLE 28: HOW CRIME CAN BE REDUCED, AND COMMUNITY SAFETY IMPROVED IN
THE NEIGHBOURHOOD (WHERE PROVIDED A RESPONSE)
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Total
(653)

% % % % % % % % % %

Neighbourhood Watch Schemes 84 62 51 65 71 72 79 61 83 69

More leisure facilities 45 48 52 48 56 41 47 36 60 48

More speed restrictions on roads 34 52 37 46 50 51 37 43 39 44

Increased community
involvement 54 51 19 46 58 38 28 40 52 44

Less unemployment / poverty 32 42 36 45 46 58 39 34 53 43

More use of CCTV 26 20 8 73 26 23 22 27 40 41

Increased Council funding 25 27 32 45 42 36 21 29 31 34

Improved home security 23 28 14 27 44 36 22 31 38 29

Better street lighting 16 29 34 17 18 25 39 36 26 26

An improved role for Parish /
Town Councils 38 30 19 13 43 37 41 23 9 24

Improved car park security 8 14 11 24 41 29 34 21 37 24

Improved public transport 12 23 14 21 38 29 12 20 34 22

Other 0 4 2 3 2 3 8 3 1 3

Cannot be improved 0 0 2 1 0 0 0 0 0 <0.5

Not provided 4 1 5 2 0 2 3 0 4 2

FIGURES IN PARENTHESES DENOTE WEIGHTED SAMPLE BASES
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¡ In summary, within the nine Local Area Forums, the three measures which are
mentioned by the largest proportion that would be effective in reducing crime and
improving community safety are:

TABLE 29: TOP THREE MEASURES TO REDUCE CRIME AND IMPROVE COMMUNITY
SAFETY IMPROVED IN THE NEIGHBOURHOOD, BY LOCAL AREA FORUM (WHERE

PROVIDED A RESPONSE)

Bromyard Neighbourhood Watch (84%) More CCTV use (54%)
Increased community

involvement (54%)

Dinmore Neighbourhood Watch (62%)
More speed restrictions on

roads (52%)
Increased community

involvement (51%)

Golden Valley More leisure facilities (52%) Neighbourhood Watch (51%)
More speed restrictions on

roads (37%)

Hereford North Neighbourhood Watch (65%) More leisure facilities (48%)
More speed restrictions on

roads (46%)

Ledbury Neighbourhood Watch (71%)
Increased community

involvement (58%) More leisure facilities (56%)

Leominster Neighbourhood Watch (72%)
Less unemployment / poverty

(58%)
More speed restrictions on

roads (51%)

North West
Herefordshire Neighbourhood Watch (79%) More leisure facilities (47%) More CCTV use (45%)

Southern
Herefordshire Neighbourhood Watch (61%)

More speed restrictions on
roads (43%)

Increased community
involvement (40%)

South Wye Neighbourhood Watch (83%) More leisure facilities (60%)
Increased community

involvement (52%)
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 APPENDIX A: RENAMING THE PANEL

¡ The majority of respondents would like to rename the Herefordshire Panel as
‘Herefordshire Voice’. A further one in seven would like to rename the Panel as
‘Viewpoint’, whilst one in eight opt for ‘Herefordshire 1000’.

Figure 16
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APPENDIX B: ADDITIONAL COMMENTS (Q36)

“If there were to be any emergency on our street, then essential services, especially the fire
brigade, would not be able to get through. This is due to the width of the street and there
being minimal parking facilities.”

“Road surfacing in our area has not been done for over 40 years. I think that this is
disgraceful and have complained to the Council many times.”

“I never see a policeman walking around the town or estate. That is a deterrent itself. All they
do is drive around in flash cars, or sit at junctions for hours, trying to catch someone
speeding doing 35mph.”

“The Terne Valley Youth Project helped young people to get off the streets at night, but this
service has had to become a daytime facility only, Why? This is ridiculous and defeatist.”
“Something needs to be done about speeding traffic in our streets where we live, children
are not safe and neither are we.”

“There should be more availability at Peterchurch Police station. It appears only one
Constable covers a vast rural area, this is totally inadequate.”

“There needs to be a crackdown on drug dealers in the town. Dealers are well known to
everyone but left alone by police to deal openly. There should also be harsher penalties by
courts for theft and violence.”

“Education and Health address most problems at source. Educated populations should treat
fellow citizens better and seek out their own entertainment and eat healthier foods. A good
health service shows the community that no one is forgotten or ignored in times of suffering.
This bonds a community far more that any Women’s Institute tea party.”

“More discipline is needed for criminals, they should be punished whether young or old.”

“The only comment I wish to make is that parents must be held responsible for the behaviour
of their children. I also feel that we need to make more use of the Anti-Social Behaviour
order. The Council has the powers and they must start using them. The young vandals are
usually repeat offenders, and we must not let them continue to get away with it, or we shall
all be locking ourselves away, especially at night.”

“National funding should be increased to pay for troublesome families to support their
children. All adults should pay a Council Tax, and rating properties is blatantly unfair and
unjust.”

“I have 2 young children whom I walk to school daily. We and other mums with their young
children have to cross the busy Kings Acre road. We used to have a Lollipop man who has
now retired - he has not been replaced, which is of great concern to me. The Kings Acre
road is notoriously busy at school times and I have witnessed children as young as 7 running
across the road unaided. It is dangerous and I am afraid someone may get hurt. We need a
safe way of crossing the road.

“I feel that police presence in the community other than booking speeding motorists would
be very beneficial. A periodic drive through the community, a visit to the post office, shop or
garage on a friendly basis to make the most of limited resource.”
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“If people had a reasonable amount to live on all these problems could be reduced. Most
people living on the minimum amount find themselves going into debt, deeper and deeper.
They are penalised because they are unable to pay a bill on time, so extra cost for
administration or interest keeps increasing it, until it spirals out of control. People have to
survive, it is in our nature. That is where the problems arise from.”

“In Bromyard we have no police after mid-afternoon. If there is crime in the evening or at
night, the police have to come from Hereford. This is not good enough.”

“There is an increase in noise and pollution from plastics firms and also from Bulmers and
Sun Valley, where there is noise pollution from helicopters and aircraft’s.”

“We need a swimming pool.”

“There is litter on the streets and it is never swept properly. The motor sweeper is useless; it
drives up the centre of the street instead of waiting until people have taken their cars to
work, which doesn’t leave room for the machine to clean all of the street and pavement. Dog
fouling is very bad, along with road surfaces, which are diabolical in every street - there are
holes everywhere. You never see a policeman; only when there is a football match at home.”

“Many of the local residents are senior citizens with no personal transport. We normally shop
in Monmouth and have to take a taxi home which can cost £5-6 per time.”

“In general Ledbury Town is policed quite adequately, but I am not sure about the number of
pubs in such a small town centre.”

“Being a rural village we have very little, if any facilities. Most services are very limited so
there is a need to travel to Leominster and Hereford. Bus services are fairly adequate to
Hereford but expensive for a family; access to a private car is thus essential. I am
despondent at the action taken by Herefordshire Council to [address] the problem of flooding
of major trunk roads, homes and gardens. Frequent phone calls, letters and meetings have
occurred, but no action has ever been taken.”

“I feel more should be done to sort out traffic problems in Park Street. We need a one-way
system to help the flow of traffic, and a traffic calming system to stop speeding”

“Modern life today, with scattered families and both parents working  all day,  means that
many sub-urban streets seem dead for most of the day and lacking in any community spirit;
this of course a national feature. Our local village has somewhat improved in recent years. I
am quite unable to understand why so many individual businesses in Hereford lack the
initiative to clean up litter and filth from their own doorways, side entrances, yards and
frontages – it has probably been deposited by someone else, but so what?! I think that
allowing so many fast food outlets, pubs, clubs, etc in some areas (e.g. Commercial Road)
has contributed to the general increase in litter, filth, vandalism and mugging, even near the
county hospital.
On a purely visual theme, the proliferation of ‘tin sheds’ for large shopping outlets further
damages the architectural image of the city, whilst allowing potholed areas around tourist
sites such as the cathedral gives a very poor impression of town pride.”

“I originate from a mining area of Yorkshire where there is a culture of petty crime.
Comparatively Herefordshire has only a small problem with crime. Perhaps positive
reinforcement of this type of statistic could be used to reduce crime further.”
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“In Leominster there is nothing for young children or older people to do apart from playing in
the street or going around the town. There is no youth centre in the town.”

“There is a serious need for ‘Beat Bobbies’ and ‘community policing’ as we need greater
numbers of police for these important tasks. We need park and ride facilities to or from sites
around the city, and not only for ‘special occasions’. A proper ‘ringroad’ [is required’ to
alleviate congestion at all times – traffic is now heavy at all times. Reduce parking fees in
order to encourage trade into the city. At present people travel to other towns where parking
charges are lower than Hereford or parking is free, thereby encouraging people to stay
longer in those towns, and thereby spending money. If the Council does lower these fees, it
could ease the financial burden on the general community by some degree.”

“We need a bypass very badly.”

“The town of Leominster urgently requires an east-west bypass to minimise this ‘battle’ on
the A44. Bargates, barras cross roads and side roads are not designed to carry such
volume.”

“My family are very concerned with the speed that vehicles travel when driving up or down
College Road, especially at night. I have already informed the police about this matter.”

“Vacant posts in the police should be filled and police resources should be better directed.
The CCTV needs to be improved and extended. I think the poor state of the roads and
pavements need to be addressed. Car parking is becoming a greater problem and the
hospital waiting lists are unacceptable. I think less should be spent on supplying drug addicts
with substitutes, and more on people whose ailments are not self-inflicted.”

“The estate that I live in is fairly crime free. However it only takes little things such as bad
state of roads or pavements to tip things the wrong direction.”

“I believe CCTV will only be effective if instant back-up is available, and so this needs to go
hand-in-hand with improved policing.”

“The Council and its lack of support for not only the young, but also their continual lack of
common sense to rectify the problems faced logistically for local firms, can only result in
further local youth disorder and social deprivation as the agricultural industry further
declines.”

“There should be speed bumps through the centre of Peterchurch.”

“The local Hereford hopper buses need to be updated or replaced. The entry and exit steps
are dangerous, especially for shoppers with heavy shopping bags. There is also a need for
room for pushchairs and shopping bags near the exit.”

“I think we should have access to the post office, DVLA, and TV licensing services at our
village post office, in order to reduce reliance on public and private transport. Also better
Internet and e-mail connections with local government is needed.”

“I am fed up with dog muck on paths; the Council does nothing to stop it or clean up. You
have to phone up to get it cleared up.”

“ I want to have more choice of leisure facilities”
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“There is a very poor service by the police, Parish Council and schools over parking
problems in Croft Close where I live. We work unsociable hours and need easy access to
and from our house.”

“Please let us work together to provide more and better facilities for the youth of today. Their
boredom leads to so many problems.”

“If the roads were repaired there would be less fear of accidents.”

“Housing Associations do not keep a check on their clients and property, reducing the area
to a slum in some cases. This is not fair to regular property owners and residents.”

“Kingthorne has very narrow lanes making walking dangerous. Planning applications are
strongly opposed, as more houses means increasing traffic. Sewage is also a problem and
residents worry about any increase.”

“Councillors should only serve one Council e.g. Parish or County Council.”

“There should be pre-warning signs implemented, as in Wales, to enable drivers to be aware
of speed limits in the near distance.”

“I tend to keep out of the city centre on Friday and Saturday evening due to the masses of
youths on pub and club crawls. I know most of them, and they are all underage.”

“Drugs being sold in immediate locality where I live - I have a ‘neighbour from hell’ living
above me. Verbal abuse and intimidation from this young unmarried mother makes me feel
intimidated, and I will not go into the garden when she and her friends are at home. I also
fear physical assault by her or her friends. This is all happening on a daily basis; she has
been warned but she takes no notice. I asked the Council to move me into a two bedroom
bungalow because of my disabilities, but they refused and won’t move my neighbour either
to give me any peace.”

“Young people in villages need a youth club leader and facilities for meeting.”

“My main concern in Ross is drugs. I moved away from the area for six years - on returning I
can’t believe how much crime, shoplifting etc is done by known drug users and dealers. It
really worries me, as I have two children and I don’t want them growing up in this
environment. These people must be known to the police, there must be something they can
do. We need to get them off the streets and give them help, or lock them up for good.”

“With living in a small village off a main road, we have a large number of elderly people and
are very concerned with speeding traffic while trying to cross the main road. In the last year
we have lost our post office, our doctors service, and have no local shop – so we are very
dependent on local transport.”

“If public transport was cheaper more people would use it, thus helping the traffic congestion
and the environment in Hereford.”

“We need high-profile policing twenty four hours a day, by foot, bicycle and motor vehicle.”

“CCTV cameras are very often not switched on. This has been reported in the press and is
not a figment of my imagination. It has been proved in larger cities at least, that it only moves
the crime and vandalism to areas without CCTV
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“I feel there should be more clubs, outings and activities to keep adults occupied.”

“Our village has an active village hall, local shop, post office, two pubs and church. It is vital
they remain although several are at risk. Crime is very low, as is vandalism. A large
recreation ground is little used, although pressure is to be made from within for people to
promote activities, especially for the young. Many clubs provide facilities for adults –
particularly the older adults.”

“There is a great lack of rubbish bins around the town, and I am not joking when I said there
is no camera working in the square; that came from the Councillor.”

“ If people are not involved in their community because there is nothing of interest for them
to do, then there will be problems.”

“We need more leisure facilities as our ‘adequate’ multi-sports leisure centre is a disgrace for
a town the size of Ross. These facilities for teenagers and adults are sadly lacking in this
area, it compares with facilities in Newent.”

“Citizenship should be an important component of the school curriculum. Ross seems to
have an enormous number of very young single mothers and a serious drug problem. Noisy
anti-social behaviour is a feature of every night over the weekend, and there seems to be
little or no police presence in the town.”

“I thought homeowners were responsible for keeping foliage on their borders clear of
pavements. Our area is particularly bad; some pavements can hardly be walked on.”

“We are still waiting for the lower end of Elizabeth Road to be finally surfaced so that it can
be adopted. It should have been done nine months ago when street lighting was installed.”

“I think that police should be able to give out punishment to more young offenders instead of
just tell them off. This I think would deter them from re-offending and get some respect back.
Police need to be seen on the beat.”

“The Council should urge the appropriate railway companies to use Hereford more and to
provide cheap day rail tickets. Our station is grossly unused. We also need a cleaner,
brighter more attractive Hereford. Even Hungary is cleaner than Hereford.”

“If there were an increase in police patrols this would act as a deterrent for bored youngsters
and active criminals.”

“We desperately need safer road crossing facilities on the kings acre Road and Three Elms
Road. These are very busy roads for children to cross. Kings Acre Road has no school
patrol crossing either. This very dangerous. Adults have great difficulty crossing their
children at busy school times.”

“Police must be allowed to ‘clip 10-18 year olds around the ear.’ Schools must reintroduce
caning. Magistrates Courts should be able to sentence people to birching again, particularly
for drug-related crime. Society’s so-called ‘do-gooders’ (the rogue social workers), have
created a lawless, depraved society. As a result, limited justice can no longer control the
criminals.”

“I would like to see more car parks. All these housing estates are being built with no car
parks to facilitate the drivers, especially since the new hospital has been built.”
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“My main experience of crime in my street is of drugs, because my former neighbours were
users. Discarded needles were left down drains in other gardens and streets.”

“The ragwort problems should be dealt with.”

“I feel that young parents need to be educated on how to treat their children. I have observed
that many do not understand the need for fair discipline and respect; their children are not
animals without feelings. So many children grow up with a lot of anger, and consequently are
concerned only for themselves”.

“We need more leisure facilities to keep people interested and active, which is a key thing.”

“There is a need for discipline in society, starting with teaching at home and continued in
school. Too many people are aware of their rights, but don’t appear to be aware of their
responsibility.”

“The junction of Bye street and Homerd is dangerous for pedestrians. Cyclists riding on
pavements in Ledbury are dangerous and a nuisance.”

“As a parent of young children, I think that parents must accept and be more responsible for
their own children and their actions.”

“I do not believe in throwing money at problems. This will not bring improvements unless it is
thoroughly thought out.”

“Since we have lived here we have been very happy. We are pleased to in Wigmore.”

“My neighbours’ dogs are always fouling and barking, and they also have very tall trees. The
Council is paying for accidents because of uneven pavements, but overgrown hedges are
obstructing pavements. There are dead trees in roadside hedges waiting to fall or cast
branches in high winds. There are also insufficient road signs for non-locals which does not
help them.”

“I do not agree with plans to lose the function room at the leisure centre, I consider this a
retrograde step. I perceive from comments expressed that bookings for the room have been
lost because of hiring charges being to much. It would also have been better to allow self
catering to continue.”

“This village has seen many accidents along the B4224. Speed bumps or restrictions have
been in the pipeline for several years, but nothing has ever been done”

“Ross-on-Wye should have a police station open twenty-four hours a day as call outs are
very slow. Also they need new younger officers who are not too scared to intervene when
incidents occur.”

“Play areas for younger children need to be supervised.”

“I would like to see a zero tolerance policy on drugs. I should like to see money put into an
effective drug abusers rehabilitation programme. I feel that this would be money well spent.”

“The general level of noise at night is increasing to an unacceptable level from the use of
stereo equipment (also a problem on Sunday mornings). This not only from the very young.”
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“We have had and still have a serious problem with cars parked illegally on bends, junctions
etc. People in the area have been very disappointed the police who have failed to act and
book these motorists who are making it dangerous on the link road, Hopkin Road and Penn
Grover Road corner. It is extremely hazardous to come around the corner in a car, let alone
children on bicycles. Someone will have to be seriously injured before something is done.
The police have the powers but will not use them.”

“The country roads are in a poor condition with poor markings, and I feel we should we using
speed cameras”

“We need to look at the use of private cars within Hereford City, especially when there is
only one occupant. I would like to see better provisions to be made for pedestrians and
cyclists, this must inevitably mean improved public transport.”

“Children should be disciplined at school and by their parents. They should also be
encouraged to care for their local community. The local police should also be given the right
to correct them when caught misbehaving.”

“We are lucky to live in a clean safe area.”

“There is annual flooding in the village and little response from the Council on how to deal
with.”

“It would be an excellent if the police stopped persecuting the motorist doing three – four
miles per hour over the limit, and concentrated on those that think it is big to speed to excess
around Herefordshire. What about making criminals putting right their crimes e.g. those that
vandalise be made to work hard at putting it right.”

“We have regulations in place e.g. parking limits for a specified period of time or a resident
permit scheme; this is not ‘policed’ as cars park in the designated areas.”

“Over-zealous enforcement of speed restrictions with a multiplicity of 30,40, 50, 60, 70 and
100mph restrictions plus cameras, radar and speed traps is now alienating the policy from
the community.”

“The Kings Acre area of Hereford desperately needs a pedestrian crossing near the post
office. It is very dangerous trying to cross this road especially when the majority of traffic
does not even slow down after the 30 mile per hour zone.

“The current Council Department structure is confusing. Who now is responsible for services
previously carried out by the County and Town Clerk, the County and City Surveyor, County
and the City Treasurers? The dispersal of offices throughout the county is stupid. Why can’t
senior citizens’ parking leases be issued from the Town Hall instead of by postal applications
to Kington.”

“Hereford Council are always pleading poverty, but they waste money on stupid schemes i.e.
a cycle path from the YU2OA Road to Elme Road, which is used by about ten people per
day.”

“I would like pubs and clubs to close earlier.”

“There should be correct punishment for every crime committed.”

“There are bad roads in Ross-on-Wye.”
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“My only experience of crime was by someone I employed, but I do think the police and law
enforcement courts etc need to be a lot better, instead of the attitude of them being under-
funded and soft on crime. We need better parenting, and parents being responsible for their
children.”

“The rope walk in Ross is always littered with drink bottles, cans, broken glass from bottles
and smashed lamps. Seats and bins are also smashed up. Surely specials could patrol this
area in the evenings. It is disgusting and very obvious that a lot of drinking goes on most
nights.”

“I would like to see more help for old people living alone. A less expensive personal alarm
system perhaps.”


