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Children and young people 
The difference between the wards with the highest and lowest proportion of pupils achieving 5 or 
more GCSEs A*-C (including Maths and English) is quite large, so despite Herefordshire's figures 
overall looking positive this masks the gap between areas where pupils are performing well and 
where they are not.   
 
Map 5.23. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Source: Children and Young People's Directorate, Herefordshire Council 
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Percentage of young people leaving care aged 16 or over with 5 or more GCSEs at 
grade A*- C or GNVQs equivalent to grades A*-C 
 

 

Chart 5.24. Percentage of young people leaving care aged 16 or over with 5 or more GCSEs at 
grade A*- C or GNVQs equivalent to grades A*-C for Herefordshire and comparator areas 

 
Latest figures for the academic 
year 2007-08, showed 
Herefordshire to have 20% of 
young people leaving care aged 
16 or over with 5 or more GCSEs 
at grade A*- C or equivalent.  No 
comparator data is available as yet 
but in previous years 
Herefordshire has fluctuated from 
being in the top quartile to being in 
the bottom quartile.  However, this 
is likely to be a result of the 
changes in size of the cohort of 
young people leaving care. 
 

Source: Children and Young People's Directorate, Herefordshire Council and Department for Children, Schools and 
Families. 
 

 
Percentage of young people leaving care aged 16 or over with at least 1 GCSE at grade 
A*-G or a GNVQ 
 

 
Chart 5.25. Percentage of young people leaving care aged 16 or over with at least 1 GCSE at 
grade A*-G or a GNVQ 

 
 
For young people leaving 
care with at least 1 GCSE at 
grades A*-G, Herefordshire 
has done well, comparing 
favourably with statistical 
neighbours and the top 
performing English 
authorities.  In 2006-07, 76% 
of young people leaving care 
had at least one GCSE or 
equivalent at grades A*-G.   
 
Source: Children and Young 
People's Directorate, Herefordshire 
Council and Department for 
Children, Schools and Families. 
 

 
 
Absenteeism from school 
Absenteeism from school, whether authorised or unauthorised, is detrimental to a child’s 
educational progress.  Targets were set as part of Herefordshire Council’s Local Public Service 
Agreement (2006-2008, LPSA19) to reduce absenteeism in both primary and secondary schools, 
as well as absenteeism of looked after children.   
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19  For more information about LPSA see reference section 30.  
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Children and young people 
Where appropriate, absenteeism rates are used which show the number of half day sessions 
missed due to authorised or unauthorised absence as a proportion of the number of sessions (as 
reported in the Annual School Performance Absence Return), in the academic year up until the 
half term at the end of May.  For absenteeism, lower percentages are better as this means less 
absenteeism, the ‘top quartile’ shows the top 25% of English Authorities i.e. with the lowest 
absenteeism.  In this case the top quartiles appear lower than the other quartiles on the charts, 
i.e. closer to the horizontal x-axis. 

 
Percentage of half days missed in PRIMARY schools due to authorised and unauthorised 
absence for Herefordshire and all English authorities. 
 

Over the monitoring period, Herefordshire’s absenteeism rates for children in primary school have 
generally been quite good.  Between 2002-03 and 2005-06, Herefordshire’s performance was in 
line with the top performing of all English authorities (top quartile), with low rates of absenteeism, 
5.1% in 2005-06.  However, absenteeism increased in 2006-07 to 5.7% placing it just above the 
median of all authorities and further away from the top quartile, 5.4%.   
 
Chart 5.26.  Percentage of half days missed in PRIMARY schools due to authorised and 
unauthorised absence for Herefordshire and all English authorities. 

 
Performance in 2007-08 improved with 
the rate decreasing to 5.1% half days 
missed due to authorised or 
unauthorised absence. 
 
Unfortunately, Herefordshire has not 
met the targets set out in the LPSA for 
2005-06 through to 2007-08. 
 
 
Source: Children and Young People’s 
Directorate, Herefordshire Council & Best Value 
Performance Indicators (BVPI), Communities and 
Local Government (CLG) 
 

 
 
Percentage of half days missed in SECONDARY schools due to authorised and unauthorised 
absence for Herefordshire and all English authorities 
 

Absenteeism in secondary schools is not as low as it is for primary schools, and Herefordshire is 
not performing as well compared to other authorities across England.  Despite starting off the 
monitoring period above the top quartile of English authorities, Herefordshire has been closer to 
the median since 2004-05. 
 

Chart 5.27.  Percentage of half days 
missed in SECONDARY schools due to 
authorised and unauthorised absence 
for Herefordshire and all English 
authorities. 
 
In the academic year 2007-08, 7.9% of 
half days in secondary school were 
missed due to  au thor ised  or 
unauthorised absences.  Herefordshire 
has not met the targets set as part of the 
LPSA for 2005-06 through to 2007-08. 
 
Source: Children and Young People’s 
Directorate, Herefordshire Council & Best Value 
Performance Indicators (BVPI), Communities and 
Local Government (CLG) 
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Absenteeism for Looked After Children 
 
Herefordshire Council has responsibility for ensuring that the children it looks after20 are given the 
maximum opportunity to benefit from education.  Absenteeism rates for looked after children are 
monitored by two methods: 
♦ number of half days missed as a proportion of all half days (as described above)  
♦ number of looked after children who missed 25 days or more as a proportion of all looked 

after children. 
 

It is worth noting that the number of looked after children in Herefordshire is low, so percentages 
based on these low numbers are subject to large changes. 

 
Percentage of half days missed by looked after children in PRIMARY schools 
 

Chart 5.28. Percentage of half days were missed by looked after children in PRIMARY schools 
 
 
In the financial year21 2008-09, 
3.1% half days were missed by 
looked after children in primary 
schools.  This is an 
improvement on 2007-08 when 
it was 4.2%.  Current figures 
have achieved the target of 
4.5% or less. 
 
 
Source: Children and Young 
People’s Directorate, 
Herefordshire Council  
 
 

 
 
Percentage of half days missed by looked after children in SECONDARY schools 
 

Chart 5.29. Percentage of half days were missed by looked after children in SECONDARY 
schools 

 
Absenteeism rates for looked 
after children in secondary 
schools were slightly higher, 
with current rates at 6.8% of 
half days missed in 2008-09.  
This was a large decrease 
from 9.0% in 2007-08, but no 
change on 2006-07 (6.8%).  
This means that the target of 
7.2% half days missed or 
fewer was achieved in 2008-
09. 
 

 
 

Source: Children and Young People’s Directorate, Herefordshire Council  
 
 
 

State of Herefordshire Report 

20  Children become looked after when their birth parents are unable to provide ongoing care in either a 
temporary or permanent capacity. Children can either be looked after as a result of voluntary 
agreement by their parents or as the result of a care order.  
21 Academic performance data reported for the financial year relates to the previous academic year  
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Children and young people 
 
Percentage of children who had been looked after continuously for at least 12 months 
and were of school age who missed a total of at least 25 days schooling for any reason 
during the previous year for Herefordshire and English Authorities 

 
Over the monitoring period, Herefordshire’s figures have fluctuated quite a lot; however this is 
likely be due to the small numbers of children the percentages are based on, as previously 
mentioned.   
 
Chart 5.30.  Percentage of children who had been looked after continuously for at least 12 
months and were of school age who missed a total of at least 25 days schooling for any reason 
during the previous year for Herefordshire and English Authorities 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Source: Children and Young People’s Directorate, Herefordshire Council and Performance Assessment 
Framework (PAF), Commission for Social Care Inspectorate (CSCI) 
 
Up until the financial year 2007-0821 Herefordshire’s performance had been worsening, however  
in 2008-09 the rate of looked after children missing at least 25 days of school saw a considerable 
decrease to 7%, a reduction of 8 percentage points on 2007-08. 
 
Data for comparator areas is not yet available for 2008-09. In 2007-08 Herefordshire (15%) was 
not performing well compared with other authorities and its own statistical neighbours22.  
However, the decrease seen in 2008-09 is likely to take Herefordshire within the top quartile of 
English Authorities and compare more favourably to its statistical neighbours. 
 
As well as the impact of having a very small cohort, there are other issues that will have affected 
performance in recent years. These include: 
 
♦ difficulties in ensuring that residential and private placements of looked after children are 

getting them into education, however actions have been taken to try to get more control of 
this with monitoring of contracts. 

♦ also when looked after children were taking part in counselling sessions these were not 
recorded as being in education.  However these therapy sessions are considered a vital part 
of their education and in 2008-09 were reported as being 'educated off site'. 

PI 
PAF CF/C24 

HCS 35a 

22  Statistical neighbours - The figures presented for 'statistical neighbours' are an average of other 
counties that are similar in terms of socio-demographic characteristics.  Ofsted decide the statistical 
neighbours that Herefordshire Council's Children and Young People's Directorate should use: Somerset, 
Norfolk, Wiltshire, Suffolk, Dorset, Cornwall, Gloucestershire, Shropshire, East Sussex and Devon  
23  For more information about medians and quartiles see reference section 8.  
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Influencing decisions 
 
Information about young people's views on their ability to influence decisions is available from the 
Youth Survey which was last carried out in 2007 (for more information about this survey see 
reference section 39).  The following two performance indicators look at slightly different aspects 
of influencing decisions, the first looking at how effective Herefordshire Council is in creating 
opportunities for young people to have a say and the other is in a more general sense whether 
young people feel they can influence decisions in Herefordshire. 

 
Percentage of 13-18 year olds that feel Herefordshire Council does enough to give young 
people an opportunity to influence important decisions about local services 

 
Herefordshire Council wants to maintain an understanding of young people’s needs and wishes 
so that they can adapt their services appropriately.  This indicator measures how much young 
people think that Herefordshire Council gives them the opportunity to share their views and 
influence those decisions. 
 
Chart 5.31. Percentage of 13-18 year olds that feel Herefordshire Council does enough to give 
young people an opportunity to influence important decisions about local services 

 
 
 
In 2007, 31% of young people agreed (both 
strongly agree and agree) that 
Herefordshire Council gives young people 
enough opportunity to influence important 
decisions about local services. This is a 
large improvement compared with 19% 
from the 2005 Youth Survey.   
 
 
 
Source: Youth Surveys, Herefordshire Council 
 
 

For this section the term younger refers to 13, 14 or 15 year olds and older refers to 16, 17 or 18 
year olds. 
 
Younger males (37%) and younger females (38%) were more likely to agree (both ‘strongly 
agree’ and ‘agree’) that they are given enough opportunity than other age/gender groups (31% 
overall).  Older Males (18%) were more likely to strongly disagree than overall (13%). 
 
 
Important local decisions 

 
Percentage of young people who feel that they can influence important local decisions 
 

This indicator looks at a wider view of influencing decisions than the previous one which only 
looks at how Herefordshire Council enables opportunity for decision making.  
 
In 2007, 31% of young people agreed (both strongly agree and agree) that they can influence 
important local decisions.   
 

Source: Youth Surveys, Herefordshire Council 

State of Herefordshire Report 

Children and young people engage in positive behaviour, 
inside and outside of school 

PI 
HCS 69 
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HCS 38 
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Children and young people 
Younger Males (36%) and younger females (34%) were more likely to agree (both ‘strongly 
agree’ and ‘agree’) than other age/gender groups.  Older Males (18%) were more likely to 
strongly disagree than other age/gender groups. 
 
For a map of the area groups used below see reference section 54. 
 
Young people in the Bromyard Area (42%) were more likely to say that they agreed (both strongly 
and agree) that they could influence important local decisions than overall (31%). 
 
Young people in the Ledbury Area (20%) were more likely to strongly disagree (14% overall). 
 
Young people in Hereford City (South of the river) (34%) were more likely to say ‘don’t know/no 
opinion’ compared to 27% who responded this way across Herefordshire as a whole. 
 

Source: Youth Surveys, Herefordshire Council 
 
Involvement in decision making 
When asked in 2007 if they wanted to be more involved in decision making: 
 
♦ 44% of young people reported that they would like to be more involved in decision making 

about their area.   
♦ 5% said that they didn’t want to be involved as they were involved enough already.   
♦ 28% said that they didn’t want to be more involved.   
♦ 23% didn’t know or had no opinion.  
 
Both younger males and females (51% and 48% respectively) were more likely to say that they 
wanted to be more involved in decision making about their area than older males and females 
(41% and 37% respectively).  
 
Young people from the Kington Area (49%) and Leominster Area (49%) were more likely to say 
that they would like to be more involved in decision making about their area than Herefordshire as 
whole (44%). 
 
27% of young people in the Ross Surrounds Area were unsure as to whether they wanted to be 
more involved or not in decision making about their area, compared to 23% overall.  
 

Source: Youth Surveys, Herefordshire Council 
 
Youth Council 
In the previous Youth Survey (2005), questions were asked to establish if there was support from 
young people for a Youth Council.  Overall in 2005, 76% of young people felt there should be 
one. Since then the Youth Council has been established and in March 2007 a second election 
was held to elect new members. The following questions were asked in the 2007 survey in order 
to gauge awareness of and involvement with the Youth Council. Knowing how many people have 
heard of the Youth Council and the demographics of the young people currently involved would 
enable targeted promotion.  Finding out the numbers of young people who voted in the most 
recent (March 2007) elections will give an indication as to the numbers currently involved.   
 
For this section the term younger refers to 13, 14 or 15 year olds and older refers to 16, 17 or 18 
year olds. 
 
In 2007, 49% of young people knew about the Youth Council but were not involved.  Only 1% of 
young people were involved in Herefordshire’s Youth Council, with older males more likely to be 
involved (3% of 16, 17 and 18 year olds), although a higher proportion of older males than any 
other group have never heard of it (27%) 
 
Young people in the Ross City Area (6%) were more likely to say that they are involved in 
Herefordshire’s Youth Council and ‘know about it but are not involved’ (63%).   Whilst 30% of 
young people in the Golden Valley Area Ward Group and 29% in Hereford City South of the river 
said that they had never heard of Herefordshire’s Youth Council, the highest out of all areas. 
 

Source: Youth Surveys, Herefordshire Council 
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Volunteering 
Participating in volunteering activities benefits young people by helping them to develop interests, 
learn what is involved in the field they are volunteering in and experience what it is like to 
volunteer.  Volunteering should build a range of skills that will be applicable to their everyday and 
working life.   
 
This information was obtained from the Teenage Lifestyle Survey 2006 (for more information 
about this survey see reference section 39). 
 
Young people were asked how often (if at all) they did each of the things listed below: 

a) Helping others as part of an organised programme, e.g. Duke of Edinburgh Award 
Scheme  

b) Helping others (arranged by yourself), e.g. an elderly neighbour  
c) Care for a younger or older member of your family e.g. babysitting  
d) Take part in work to improve your local area, e.g. litter clearing, repairing play equipment  
e) Help organise events, outings or clubs for young people 
f) Help in fund raising for national charities or causes you support, e.g. environmental issues 
g) Help in fund raising for local causes  
h) Take part in a local youth forum or 'council', or serve on a committee for your local club or 

society 
 
To conform to definitions of volunteering used elsewhere, category c (care for family members) is 
excluded when calculating the percentages of young people doing at least one of these activities. 
 
In October 2006, 35% of 11 to 15 year olds did voluntary activities at least once a month  
 
Differences in the proportions of pupils who do volunteering activities at least once a month 
depending on gender and age are shown in table 5.32 below. 
 
 

Table 5.32. Proportion of pupils that reported doing voluntary activities at least once a month by 
gender and school year 

 
Proportions of pupils doing voluntary 
activities at least once a month increase 
with age. 
 
 

Source: Teenage Lifestyle Survey, Herefordshire Council 
 
Girls are more likely to volunteer than boys, particularly in Years 7 and 9. 
 
Eco-schools 
The Eco-School scheme is a European wide environmental promotion programme with 
curriculum emphasis and community links that involves the whole school. Schools are required to 
implement a simple structured management programme, with actions across 7 environmental 
themes, including energy, school grounds and waste. Once this is in place the school is ready to 
be assessed for the Green Flag award by ENCAMS (Environmental Campaigns; that runs the 
Tidy Britain campaign). 
 
Table 5.33. Number of ‘Eco-schools’ in Herefordshire (cumulative) 

Source: Environment and Culture Directorate, Herefordshire Council 
 
As of March 2008, there were 99 Local Education Authority schools (out of 101) in Herefordshire 
that were registered as ‘Eco-Schools’. 

State of Herefordshire Report 

  Year 7 Year 8 Year 9 Year 10 

Male 25% 30% 35% 40% 

Female 34% 33% 40% 41% 

 98-99 99-00 00-01 01-02 02-03 03-04 04-05 05-06 06-07 07-08 
Number of 
‘Eco-Schools’ 7 8 9 18 23 41 59 75 87 99 
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Children and young people 
Offending and re-offending 
 
Offending and in particular re-offending is not considered to be positive behaviour.  The Youth 
Offending Service work with and monitor all offenders that are aged between 10 – 17 years old. 

 
Number of first time entrance to the Youth Justice System aged 10-17 years old 
 

This indicator was adopted by Herefordshire Community Safety and Drugs Partnership within 
their priority section of young people.  The Youth Justice Board for England and Wales (YJB) 
oversees the youth justice system in England and Wales and works to prevent offending and re-
offending by children and young people under the age of 18.  The YJB also works to ensure that 
custody for them is safe, secure, and addresses the causes of their offending behaviour.  
Herefordshire and Worcestershire Youth Offending Service is the organisation who works locally 
with young people living in Herefordshire who have offended. 
 
Chart 5.34. Number of first time entrants to the Youth Justice System  

 
 
In 2007-08, there was a large decrease 
in the number of young people who 
entered into the Youth Justice System for 
the first time.  This has met the target set 
for 2007-08 to have less than 322 young 
people entering the YJS for the first time. 
 
 
 
 
Source: Herefordshire and Worcestershire Youth 
Offending Service, reference section 36 
 

 
Proportion of young people who offended during the last quarter of the year that have re-
offended during the next 2 years 

 
This particular indicator monitors cohorts of young people in Herefordshire who receive either a 
court sentence, a police reprimand or a police final warning during October to December each 
year and whether they have re-offended in the following 2 years.  Comparisons are made with 
neighbouring county, Worcestershire. 
 
Chart 5.35.  Proportion of young people who offended during the last quarter of the year that have 
re-offended during the next 2 years 

 
In 2007, 47% of Herefordshire 
young offenders had re-offended 
during the two years after they 
had first offended.  Unfortunately 
this has not met the target set to 
have a re-offending rate of 45% 
or less.   
 
Herefordshire's performance is 
similar to that of Worcestershire. 
 
Source: Herefordshire and 
Worcestershire Youth Offending 
Service, reference section 36 

PI 
NI 111 

PI 
HCS 36 
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16-18 years olds NOT engaged in education, employment or training 

 
Percentage of 16-18 year olds who are not engaged in education, employment or training 

 
"Being out of education, employment or training (NEET) between the ages of 16 and 18 is 

an enormous waste of young people’s potential and their contribution to society. What is more, 
being NEET is linked to a number of other poor outcomes, including low levels of attainment and 
teenage conception." 
Source: Department for Children, Schools and Families. 
 
Chart 5.36. Percentage of 16-18 year olds who are not engaged in education, employment or 
training 

 
Since 2003, the proportion 
of 16-18 year olds in 
Herefordshire that were not 
engaged in education, 
employment or training has 
decreased, from 7.4% in 
2003 to 5.4% in 2007.  This 
is better than the West 
Midlands region and 
England as whole, 7.1% 
and 9.4% respectively in 
2007. 
 
Source: Department for Children, 
Schools and Families. 
 
 

 
 
 
Employment, education and training for care leavers 
 
Research shows that young people who leave care experience high levels of unemployment and 
are at risk of homelessness and social exclusion.  This indicator shows the performance of local 
authorities in improving outcomes for young people leaving care, so they are enabled to achieve, 
to make a positive contribution and to be offered the opportunity to secure their future economic 
well-being. 
 
This indicator is being monitored in two ways:  
♦ actual numbers of looked after young people who left care who are in education, 

employment or training  
♦ ratio of the percentage of those who were looked after who were engaged in education, 

employment or training against the percentage of all young people in the population that 
were engaged in education, employment or training 

 
In 2007-08, Herefordshire was doing very well with 16 young people (out of a total of 17) engaged 
in education, employment or training.   
 

Source: Children and Young People’s Directorate, Herefordshire Council 
 

State of Herefordshire Report 

Children and young people engage in further education, 
employment and training on leaving school  

PI 
NI 117 

HCS 40 

0%

2%

4%

6%

8%

10%

12%

2003 2004 2005 2006 2007

%
 o

f 1
6-

18
 y

ea
r o

ld
s

Herefordshire  Target Herefordshire 
Hereford & Worcester LSC area West Midlands
England



35 

Children and young people 
 
Ratio of the percentage of those YP who were looked after on 1st April in their 17th year, 
who were engaged in EET at the age of 19, to the percentage of YP in the population 
who were engaged in EET at age 19 

 
For the purpose of making comparisons with other areas a ratio is used.  This indicator was 
presented in this format for the first time in 2004-05, see chart 5.37 
 
Chart 5.37.  Ratio of the percentage of those YP who were looked after on 1st April in their 17th 
year, who were engaged in EET at the age of 19, to the percentage of YP in the population who 
were engaged in EET at age 19 

 
Herefordshire compares 
favourably to England 
generally and its statistical 
neighbours23. 
 
In 2007-08, Herefordshire had 
a ratio of 1.06, meaning that 
the proportion of care leavers 
in education, employment or 
training was above that of the 
general population.  This was 
also the case for the previous 
2 years. 
 
 
 

Source: Children & Young People's Directorate, Herefordshire Council  

PI 
HCS 41 

BVPI 161 
PAF CF/A4 

23  Statistical neighbours - The figures presented for 'statistical neighbours' are an average of other 
counties that are similar in terms of socio-demographic characteristics.  Ofsted decide the statistical 
neighbours that Herefordshire Council's Children and Young People's Directorate should use: 
Somerset, Norfolk, Wiltshire, Suffolk, Dorset, Cornwall, Gloucestershire, Shropshire, East Sussex and 
Devon  
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Acronym Meaning 
BME Black and other minority ethnic group 
BVPI Best Value Performance Indicator 
CLG Department for Communities and Local Government 
CSCI Commission of Social Care Inspection 
CYP Children and Young People 

DfES Department for Education and Skills 
DMFT Decayed, Missing or Filled Teeth 
DoH Department of Health 
EET Education, employment and training 
GCSE General Certificate of Education 
HC Herefordshire Council 
HE Higher Education 
HCSDP Herefordshire Community Safety and Drugs Partnership 
ID Indices of Deprivation 
IDAC Income Deprivation Affecting Children Index 
KSI Killed and Seriously Injured 
LAA Local Area Agreement 
LAC Looked After Children 
LEA Local Education Authority 
LLTI Limiting Long Term Illness 
LPSA 2G Local Public Service Agreement (Second Generation) 
LSC Learning & Skills Council 
LSOA Lower Super Output Area 
LSP Local Strategic Partnership 
MYE Mid-Year Estimate 
NEET NOT in education, employment or training 
NHS National Health Service 
NVQ National Vocational Qualification 
OA Output Area 
Ofsted The Office for Standards in Education, Children's Services and Skills 
ONS Office for National Statistics 
PAF Performance Assessment Framework 
PCT Primary Care Trust 
PI Performance Indicator 
PSA Public Service Agreement 
PSHE Personal, Social and Health Education 
QER Quarterly Economic Report 
SW South Wye area of Herefordshire 
TLS Teenage Lifestyle Survey 
UA Unitary Authority 
WMPHO West Midlands Public Health Observatory 
WMRO West Midlands Regional Observatory 
YJB Youth Justice Board 
YJS Youth Justice System 
YOS Youth Offending Service 

DCSF Department for Children, Schools and Families 

Appendix 3:  Acronyms 

State of Herefordshire Report 
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Appendix 4:  Reference section  
 

This section only includes the relevant references for this chapter, a subset of the full reference 
section, hence numbering may not follow on consecutively.   
 
1.  Research Team (Herefordshire Partnership and Herefordshire Council) 
 
The Research Team is responsible for the provision of a corporate research, statistical and 
advice function to Herefordshire Council and Herefordshire Partnership.  This service provides a 
range of fundamental data including population, housing, economy, deprivation and social 
aspects which is used for many plans, strategies and funding bids. 
 
Depending on the nature of the work that is done within the Research Team, publications are 
posted on either the Herefordshire Council website or the Herefordshire Partnership website.  
When we refer to documents on a website it will be made clear which website it is on. 
 

For more information visit the Research Team pages on Herefordshire Council’s website:  
www.herefordshire.gov.uk/research 
 
Or the ‘Facts & Figures’ pages on Herefordshire Partnerships website: 
www.herefordshirepartnership.com 
 
Or telephone 01432 383634 or email researchteam@herefordshire.gov.uk 

 
 

Aspects of work that are relevant to this chapter are: 
 

♦ The Population of Herefordshire 
This report provides an overview of the current population of Herefordshire and its age structure; 
how it has changed over recent years and how it is expected to change in the future.  This 
includes a discussion of factors influencing population change, such as births, deaths and 
migration.   Information on how the ethnic composition of the county has changed over recent 
years is also provided. 
 
Comparisons are made with neighbouring authorities and England & Wales, and information is 
given for areas within the county where possible – including figures for the city and market towns, 
and differences between urban and rural areas.  In particular, the report looks at the distribution of 
people around the county, and how population density and sparsity differs from other areas.   
 
The report is available to download from Herefordshire Council’s website or for more information 
contact the Research Team on 01432 290498 or email researchteam@herefordshire.gov.uk 
 

♦ Area Profiles 
The Research Team produce profiles combining a range of statistics about different areas within 
Herefordshire, with the aim of helping users build a picture of their area and providing evidence 
that can be used for purposes such as funding bids, strategy documents, business plans and 
school projects. 
 
Our most recent local Area Profiles (published January 2009) draw together a wider range of 
information than any previously produced.  Each includes a map of the area covered, population 
and land-use information, and a selection of facts & figures under the Herefordshire Community 
Strategy themes: 
♦ economic development & enterprise (e.g. unemployment rate) 
♦ healthier communities & older people (e.g. alcohol & falls related hospital admissions) 
♦ children & young people (e.g. educational attainment) 
♦ safer & stronger communities (e.g. distance from post offices & free cash points) 
 
The profiles can be accessed from the Herefordshire Council website, or for more information 
contact the Research Team on 01432 290498 or email researchteam@herefordshire.gov.uk 
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♦ Information on Seasonal & Migrant workers in Herefordshire (a review of available 
data) August 2008 

This report summarises available information about numbers and origin of seasonal and migrant 
workers in Herefordshire.  A copy of the report is available on Herefordshire Council’s website 
under Economy or for more information contact the Research Team on 01432 291944 or email 
researchteam@herefordshire.gov.uk. 
 
2.  Herefordshire Partnership 
Organisations, groups and service providers work together in the Herefordshire Partnership (a 
non-statutory, voluntary partnership often referred to as a Local Strategic Partnership (LSP)). 
Partner organisations are committed to the Community Strategy.  Partners include: 
♦ Chamber of Commerce Herefordshire & Worcestershire  
♦ Hereford and Worcester Fire and Rescue 
♦ Herefordshire Association of Local Councils 
♦ Herefordshire Council 
♦ Herefordshire Primary Care Trust 
♦ Learning and Skills Council, Herefordshire & Worcestershire 
♦ Voluntary Organisations 
♦ West Mercia Constabulary 
 

For more information about Herefordshire Partnership; Tel: 01432 261792 or email 
hfdpartnership@herefordshire.gov.uk or visit www.herefordshirepartnership.com  
 

♦ Herefordshire Community Strategy 
Each Local Authority must produce a sustainable Community Strategy, which should be based on 
issues and priorities for local services, reflecting the views of local people, businesses and 
organisations.  The Strategy was published in 2006 and sets out a shared vision for the future of 
Herefordshire in 2020.  A refresh of the Herefordshire Community Strategy is due to take place in 
2009. 
 
3.  Output Area geographies 
Statistics relating to small areas have traditionally been released on a ward basis but these have 
proved unsatisfactory for data dissemination.  Boundaries change periodically so gathering data 
over time is difficult.  Ward population sizes vary enormously and wards are designed for electoral 
representation rather than representing the demography of an area, so they are often 
inappropriate for other use.  The Office for National Statistics has therefore produced different 
levels of ‘output area geographies’ as outlined in the table: 
 
Official statistics are increasingly being produced for these geographies e.g. benefits data. 
 

 
 
 
 
 
 
 
 
 
 
 

For more information about Output Area geographies in Herefordshire, contact the Research 
Team (1). 
 
 
 
 
 
 
 

State of Herefordshire Report 

Geographical Unit Typical population 
size (and minimum) 

Number within 
Herefordshire 

Output Area 300 
(Min. 100) 633 

Super Output Area Level 
1/Lower-Level (SOA1) 

1,500 
(Min. 1,000) 116 

Super Output Area Level 
2/Mid-Level (SOA2) 

Target of 7,500 
(Min. 5,000) 25 
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5.  ID 2007 – Indices of Deprivation 2007 
 
The Indices of Deprivation 2007 (ID 2007) is used widely to identify areas of deprivation. 
Deprivation levels have been calculated by combining a number of indicators across seven 
domains into a single score and rank for each Super Output Area (SOA1) in England. The seven 
domains are income; employment; heath and disability; education, skills and training; barriers to 
housing and services; living environment and crime. 
 
The Indices of Deprivation 2007 was commissioned by the department of Communities and Local 
Government (CLG) and produced by the Social Disadvantage Research Centre at Oxford 
University. 
http://www.communities.gov.uk/communities/neighbourhoodrenewal/deprivation/deprivation07/ 
 
For deprivation statistics about Herefordshire, contact the Research Team, reference section 1 
 
♦ OA level data for 2004 
Some additional work has been carried out for the 2004 Indices of Deprivation, to model 
deprivation down to output area level.  This work was carried out by Oxford Consultants for Social 
Inclusion (OSCI).  In the near future, the Research Team will have analysed the OA level data 
and the report published.  For more information on when this will be available contact the 
Research Team, reference section 1. 
 
More information and the raw data is available at: 
http://www.ocsi.co.uk/news/2008/07/04/ocsi-output-area-index-of-multiple-deprivation-data-
available/ 
 
8.  Medians, quartiles, deciles etc 
 
The median for a dataset is the value such that 50% of the data is lower and 50% of the data is 
higher. It is an overall summary measure that is less affected by the presence of extreme values 
(outliers) than the mean. 
 
Smallest                                     Largest 
Value                                       Median                            Value 
0%             25%              50%    75%                        100% 
[_______25%________]______25%______]____25%_____[______25%_______] 
[                       ]         Inter-quartile range            [         ] 
    Lower Quartile                          Upper Quartile    
 
The lower quartile for a dataset is the value such that 25% of the data is lower and 75% of the 
data is higher. The upper quartile for a dataset is the value such that 75% of the data is lower and 
25% of the data is higher. Taken together, the quartiles give the range for the middle 50% of the 
data (inter-quartile range).  
 
In this report quartiles and medians have been used for two specific purposes: 
♦ To compare earnings in Herefordshire with those elsewhere at three different points on the 

earnings distribution i.e. low earners (25% lower quartile), average earners (median) and high 
earners (25% upper decile). 

♦ To compare performance in Herefordshire with all English Authorities. Here the terms top 
quartile and bottom quartile have been used.  

• If high values of a performance indicator are desired: 
∗ the top quartile of authorities equates to the upper quartile of the dataset 
∗ the bottom quartile of authorities equates to the lower quartile of the dataset. 

• If low values of a performance indicator are desired: 
∗ the top quartile of authorities equates to the lower quartile of the dataset 
∗ the bottom of authorities quartile equates to the upper quartile of the dataset. 
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21.  Herefordshire Primary Care Trust (PCT) 
 
♦ Stop smoking service 
Herefordshire's stop smoking service can be accessed by self referrals, helplines and referrals 
from any health professional.  Specific services are also available for pregnant women and their 
partners.   More information can be obtained from 01432 262019. 
 
♦ A Strategy for Success: A Statement of Intent 
This paper provides a summary of the strategy being adopted by Herefordshire PCT to improve 
the health and health services of the people of Herefordshire. It explains the policy context within 
which the PCT is working, describes the PCT’s role and key functions, comments on the main 
NHS reforms currently being implemented and sets out the main issues which need to be 
addressed in our local agenda. 
 
More information is available from  
http://www.herefordshire.nhs.uk/Portals/0/New_Strategy_Success.pdf    
 
30.  Local Public Service Agreement Second Generation (LPSA2G) 
Local Public Service Agreements (LPSAs) are a voluntary agreement negotiated between local 
authorities, working with their partners through Local Strategic Partnerships (LSPs) and the 
Government.  The overall aim of LPSAs is to improve the delivery of local public services by 
focusing on enhanced, targeted outcomes with support from Government.  The current LPSA2 
programme runs from April 2005 to March 2008.  Final data is being collected during 2009 before 
this programme can fully end.  For more information contact Herefordshire Partnership; see 
reference 2. 
 
 
33.  Director of Public Health Reports (Health in Herefordshire), Herefordshire PCT 
The annual report from Herefordshire Primary Care Trust provides local health statistics for 
Herefordshire.  The State of Herefordshire report makes reference to the current and previous 
year's reports.  The latest Director of Public Health report is due to be published in the early part 
of 2009.  The report will be published on http://www.herefordshire.nhs.uk/ when it is available.  
Copies of previous reports are also available on this website. 
 
34.  Commission for Social Care Inspection (CSCI) & Ofsted, the Office for Standards in 
Education, Children's Services and Skills  
Ofsted and CSCI are 2 of 10 inspectorates and commissions which work together to carry out 
joint area reviews of the services local authorities provide for children and young people age 0-19, 
from April 2007. Services reviewed include council services, health services, police and probation 
services, and publicly funded services provided by voluntary bodies. In addition, annual 
performance assessments of local authority children’s services are carried out by Ofsted and 
CSCI. 
 
Ofsted is a non-ministerial government department established under the Education (Schools) Act 
1992 to take responsibility for the inspection of all schools in England. Its role also includes the 
inspection of further education, local authority children’s services, teacher training institutions and 
some independent schools. During 2001, Ofsted became responsible for inspecting all 16-19 
education and for the regulation of early years childcare, including childminders. 
 
The Commission for Social Care Inspection (CSCI) was set up in April 2004.  Its main purpose is 
to provide a clear, independent assessment of the state of social care services in England, using 
a Performance Assessment Framework (PAF).  CSCI brings together into one body the social 
care components of the work of the National Care Standards Commission, the Social Services 
Inspectorate (SSI) and the SSI/Audit Commission Joint Review Team.  CSCI combines 
inspection, review, performance and regulatory functions across the range of social care services 
in the public and independent sectors. For more information, visit www.csci.org.uk 

State of Herefordshire Report 
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35.  Herefordshire Community Safety and Drugs Partnership (HCSDP)   
The Herefordshire Community Safety and Drugs Partnership is committed to working together to 
make Herefordshire a safer place to live, work and visit.  The HCSDP was formed by merging the 
Herefordshire Community Safety Partnership and Herefordshire Drugs Action Team.   
 
The Crime and Disorder Act 1998 placed a statutory duty on local authorities and the police to act 
in co-operation with probation services, health authorities and other relevant agencies, to work 
together to develop and implement a strategy for tackling crime and disorder in their area.  This 
was later amended in the Police Reform Act 2002 to include the police authorities, fire services 
and the primary care trusts.  Along with the aforementioned agencies, the Partnership also has 
members from the Youth Offending Service, Registered Social Landlords Forum and the 
Voluntary Sector Assembly at a strategic level. 
 
For more information about the HCSDP contact them on 01432 263523 or email 
communitysafety@herefordshire.gov.uk  
 
♦ Herefordshire Crime, Disorder and Drugs Reduction Strategy 2008-2011 
Herefordshire Community Safety and Drugs Partnership is required to draw up and implement a 
three-year strategy to address the problems that have been identified as issues locally.  This 
document highlights the overall priorities for HCSDP over the next three years.  In addition to this, 
there are annual action plans  which highlight the specific priorities for that coming year.  The 
2009-10 Annual Action Plan will be available from April 2009.  
For more information or a copy of these strategies contact Herefordshire Community Safety and 
Drugs Partnership  
 
36.  Youth Offending Service Herefordshire and Worcestershire (YOS) 
 
YOS is one of the partners of the Herefordshire Community Safety and Drugs Partnership and 
provide data about young offenders.   
For more information see the contact details below: 
Worcestershire & Herefordshire Youth Offending Service 
Tel:  01905 732200 
 
 
39.  Youth Surveys 
There are a number of surveys that are specifically aimed at gathering views from young people.  
The main ones are listed below along with differences in methodology or age groups: 
 
♦ Youth Survey 2007 
The Youth Survey 2007 was a postal survey to 13-18 year olds registered on the Connexions 
database in Herefordshire.  Topics included in this survey were: views about aspects of life in 
Herefordshire, opportunities for influencing important local decisions, a ‘Herefordshire Youth 
Council’, Connexions services, Internet access and use, information sharing between 
organisations, Herefordshire Youth Clubs, canoeing and sailing activities, Duke of Edinburgh 
Awards and cycling.  An update to this survey will be going out early in 2009, with the report 
planned for Summer 2009. 
A copy of the 2007 report can be viewed or downloaded from the Research Team pages on 
Herefordshire Council’s website as listed in reference 1.    
 
♦ Teenage Lifestyle Survey 
In October 2006, the first of a new programme of Teenage Lifestyle Surveys was conducted, 
involving a sample of approximately 4,000 11-15 year olds through maintained secondary schools 
in Herefordshire.  This survey covered topics such as diet, sport and activity, alcohol 
consumption, smoking, drug use, bullying and volunteering. 
For further information and the report for Herefordshire please see Herefordshire Councils 
website or contact the Research Team on 01432 383615 or researchteam@herefordshire.gov.uk   
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♦ TellUs Surveys 
 
The TellUs survey is a survey of children and young people aged 8 to 16 years old across 
England, asking their views about their local area, and including questions which covered the five 
Every Child Matters outcomes.  A sample of schools is selected within each local authority, 
representing the different types of schools in each area.  The schools are then provided with 
guidance detailing how to select pupils to take part in the survey. 
 
The TellUs3 survey is the latest available, with data collection done in Spring 2008.  The report is 
available at: http://www.ofsted.gov.uk/Ofsted-home/Publications-and-research/Browse-all-by/
Documents-by-type/Statistics/TellUs3-National-Report 
 
 
53.  Confidence Intervals 
 
Surveying a large enough sample of a particular population enables estimates to be made for the 
population as a whole.  Confidence Intervals (C.I.) give an indication of the possible margin of 
error around these estimates.  The smaller the sample size and the greater the degree of 
variation, the wider the C.I. will be.   
 
Confidence intervals are used as a clear and simple method of determining whether the 
difference between two groups is “statistically significant”, i.e. whether there is sufficient evidence 
to suggest that it reflects a real difference in the wider population.  If the confidence intervals of 
the two comparative sets of data overlap with each other then it is possible that the ‘true values’ 
are actually the same, then the difference is not statistically significant.  If the confidence intervals 
do not overlap, then the difference is statistically significant  
 
In this report confidence intervals are not referred to explicitly but reflected in the commentary, i.e. 
differences may be highlighted if they are statistically significant and apparent differences not 
mentioned if they are not statistically significant. 
 
If you have any queries about confidence intervals please contact the Research Team on 01432 
383634 or email researchteam@herefordshire.gov.uk. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

State of Herefordshire Report 
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54.  Map of ward groupings used for adult and young people resident surveys 
 
For both the young people and adult residents' satisfaction surveys, in order to investigate how 
responses to certain questions varied according to the area in which respondents live, it is useful 
to look at the ward in which respondents’ residences lie.  Ideally, results should be available on a 
ward-by-ward basis, but there are too few respondents from each ward for this to be statistically 
robust.  Wards were thus categorised into 11 groups, based on their physical location and the 
number of respondents in each. 
 
In order to fully appreciate the results obtained using ward groups, it is important to note the 
makeup of each group: 
 
♦ Hereford City North of the river, Hereford City South of the river, Leominster and 

Ross are mostly built-up areas, with minimal rural areas. 
♦ Bromyard Area, Kington Area and Ledbury Area each contain a market town and a large 

surrounding rural area. 
♦ Hereford Surrounds, Leominster Surrounds, Ross Surrounds and Golden Valley Area 

contain largely rural areas. 
 
The map below shows the areas in relation to one another within the County. 
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COPYRIGHT 
 
Data used in this report originally published by the Office for National Statistics (ONS) is Crown 
Copyright protected.  Source: National Statistics website, www.statistics.gov.uk.  Crown copyright 
material is reproduced with the permission of the Controller of the Office of Public Sector 
Information (OPSI). 
 
2001 Census data is also Crown Copyright and is reproduced with the permission of Her 
Majesty’s Stationery Office (HMSO) and the Queen’s Printer for Scotland. 
 
Please note that the maps contained within this document are based upon the Ordnance Survey 
mapping with the permission of the Controller of HMSO © Crown copyright. Unauthorised 
reproduction infringes Crown copyright and may lead to prosecution or civil proceedings. 
Herefordshire Council, Licence No. 100024168/2009. 
 
Whilst every effort has been made to ensure the accuracy of the data contained in this document, 
the authors accept no responsibility for any errors or omissions.  Any suggestions, queries, 
comments or requests should be addressed to the Research Team using the contact details in 
reference section 1. 
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If you would like help to understand this document, or would like it in another 
format or language, please call the Research Team on 01432 383634 or  

e-mail researchteam@herefordshire.gov.uk  
For a large print copy, please call 01432 383634  




